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This workshop
will explore...

...some of the many kinds of analytic
approached and frames available to the
qualitative researcher

Please enter your name, position
and department in the chat.

This presentation will take about
30-40 minutes which will allow
for plenty of time for discussion
and questions.

Please hold your questions until
the end and/or put them in the
chat.




QUICK REVIEW....ATTRIBUTES OF QUALITATIVE RESEARCH

Absence of absolute “truth”

Contextual analysis Importance of context

Importance of
meaning

Unique online &
mobile capabilities

Unique
Attributes of
Qualitative
Research

Types of Issues

. Participant-researcher
& questions

relationship

Flexibility of design Researcher as instrument

Researcher skill set
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QUICK REVIEW: WHAT QUALITATIVE RESEARCH SEEKS TO ACCOMPLISH
Qualitative Research is Focused....on meaning; lived

experiences of the participants

Examine perceptions, motivations, and
experiences that are significant
(meaningful) to people

Analyze texts (written word, images), talk
(spoken word, conversations), and
interactions (encounters, events) --rather
than numbers and statistics,

Examines social processes, not
probabilities or predictions

Qualitative research is an iterative and you could say,
creative craft; no single “recipe” for qualitative research.

More information?
Visit the resources bank of the ORSS. See especially several
excellent recorded webinars on Qualitative Research.

Great overall foundational text: Merriam, S., & Tisdell, E. A.
(2016). Qualitative research: A guide to design and
implementation (4th ed.). John Wiley & Sons, Inc.

An excellent text for better understanding of conducting
your qualitative analysis: Miles, M. B., Huberman, A.
M., & Saldafa, J. (2020). Qualitative data analysis:
A methods sourcebook (4 ed.). SAGE.


https://www.uttyler.edu/research/ors-research-design-data-analysis-lab/resources/past-webinar-recordings/

Qualitative Data Analysis

Conclusion
Drawing

Data
Collection

Give Meanings

Observation
Interviews Confirming
Document Verifying

Recording
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WHAT

HOW
YOU
CAN
CODE

Coding
Methods

Attribute
Coding

Emotion
Coding

In Vivo
Coding

Value
Coding

coding

Narrative

irst Cycle Coding Methods Related to Ontological Research Questions

(Capturing participants’ realities)

Function

Coding features of research site(s),
participant(s), and material(s) being studied

Coding participants’ sentiments, feelings,

reactions, excitements and sensations
* From participants’ viewpoint
* From researcher's standpoint

Coding by using participants’ own words

Coding participants’ “values [V], attitudes

[A], and beliefs [B]” (p. 268)

Coding participants’ stories including their

interaction with others and retelling them,
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Examples

Participants’ age, gender, & educational
level

Hopelessness
Anxiety
Pessimism
Denial

“Never again”
“Pay back time”
“No negotiation”
[V] = Education

[A] - Sense of uncertainty
[B] - Existence of discrimination

They can be structured as follows:

(1JAbstract [summary),

{2) Orientation [characters, setting & time]
(3) Complicating action [response/reaction]
(4) Evaluation [essence]

(5) Results [consequence)

(6) Coda [lessons & conclusion]
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Where to start: Process of refining codes for qualitative inquiry

Selective

coding

Memoing f/llsfn-c;'n
emoing

Great basic discussion and examples HERE
Excellent and short discussion of open, axial, selective coding HERE


http://pages.cpsc.ucalgary.ca/~saul/wiki/uploads/CPSC681/opencoding.pdf
https://www.projectguru.in/grounded-theory-analysis-using-axial-and-selective-coding/

Your turn



Data Example#1 “Carol” middle school student

Q: And so, so you told me a little bit about the writing that you do in school that’s significant to you. How about writing that you
doing outside of school? Any kind of whether its lists or diary or texting, | mean, you name it anything that has to do with.

Umm, it could sometimes be really important or it could be something from like homework or its
either like an essay | am writing about like why you want to be in this or why you want to be in that.

my Mom really encourages me and my sister to write “thank you” letters to our teachers or yeah,
umm | don't really text a lot. It's either usually for my Mom if she is like driving or something?

Umm and | only have like I rarely text a lot because | am not on like on a device all the time.



Sample Transcript with Timestamps at Regular Intervals

Steve: Welcome back, Brad. This is the second part of our interview, and | want to get through
these as quickly as possible because | know you have somewhere to be.

Brad: Thank you. It's my pleasure.

Steve: It says on the website you worked doing graphic design for a local branding agency
before branching out and [00:15] starting your own business.

Brad: Yes.

Steve: Was that a conscious choice?

Brad: Yes.

Steve: Sorry, one sec. We can hear the fan.

Charlene: [inaudible 00:27]

Steve: No, no, that's perfect. Thanks, [00:30] Charlene. Good.

Was starting your own company intentional, or did you just sort of fall into it?

#2 Data Example: Steve and Brad job interview




Brad:

Steve:

Brad:

Steve:

Brad:

Steve:

Actually, sort of both. | started out doing it as a favor for a friend. | didn't really know
what | was doing at the time, [00:45] but at some point | found out | was having some
success with that, and so | started doing it for local businesses and restaurants.

Then it kind of took off from there, and then | figured, well, if I'm going to be taking on
all these new clients | might as well [01:00] get a website going and make something out

of this, you know?

Sure. What kind of challenges did you experience when you were starting out, that you
weren't expecting?

Hmm, challenges | wasn't [01:15] expecting.

[laughs] | keep putting you on the spot. | don't think | put that one in the questions
either. We're just ad-libbing here.

No, it's fine. So, challenges ...

Yeah. It could be funding or anything. | forgot to [01:30] ask you earlier, did you
bootstrap?

P2 Steve and Brad



Memo writing



Memoing: Hunches, ideas, thoughts, Write the Memo!!! Observational,
theoretical, methodological.... Can lead to open codes; or to axial codes; or to

your final categories. Can help you capture your rationale for your code book.

Schatzman, L., & Strauss, A. (1973). Field research: Strategise for a
natural sociology. Prentice-Hall.

Observational notes are statements bearing upon
events experienced principally through watching and
listening. They contain as little interpretation as
possible, and are as reliable as the observer can
construct them. Each ON represents an event deemed
important enough to include in the fund of recorded
experience, as a piece of evidence for some
proposition yet unborn or as a property of context or
situation. An ON is the Who, What, When, Where,
and How of human activity. It tells who said or did
what, under stated circumstances (p. 100).

Excellent blog see more here

Theoretical notes represent self-conscious,
controlled attempts to derive meaning from any
one or several observation notes. The observer as
recorder thinks about what he has experienced,
and makes whatever private declaration of
meaning he feels will bear conceptual fruit. He
interprets, infers, hypothesizes, conjectures; he
develops new concepts, links these to older ones,
or relates any observation to any other in this

presently private effort to create social science (p.
101).


https://qualpage.com/2017/04/14/memo-writing-as-a-way-of-being-a-researcher/

Memo-writing as a way to capture your ongoing

thinking....

A methodological note is a statement that reflects an
operational act completed or planned: an instruction
to oneself, a reminder, a critique of one’s own tactics.
It notes timing, sequencing, stationing, stage setting,
or maneuvering. Methodological notes might be
thought of as observational notes on the researcher
himself and upon the methodological process itself; as
complete a chronicle as the recorder finds necessary or
fruitful. Were he to plan on writing for later
publication about his research tactics, he would take
detailed notes; otherwise his MN consists mainly of
reminders and instructions to [the researcher] (p. 101).

Schatzman & Strauss, 1973,
Excellent blog see more here

e Why write memos?

For example, Charmaz (2000, p. 518) writes that

memo writing helps researchers to:

1. grapple with ideas about the data

2. tosetan analytic course

3. to refine categories

4. to define the relationships among various
categories, and

5. to gain a sense of confidence and competence
in their ability to analyze data.

Charmaz, K. (2000). Grounded theory: Objectivist and constructivist
methods. In N. Denzin & Y. S. Lincoln (Eds.), Handbook of qualitative
research (2nd ed., pp. 509-535). Sage.


https://qualpage.com/2017/04/14/memo-writing-as-a-way-of-being-a-researcher/

Analytic memoing is the generally known term

After coding

Expansion

Pondering

Examples here (expanded)

noticings

bkype Memo of 20141105 Skype Jen and Sara first Autoethno Conversation

Meeting with Jen on 5/11/14 to exchange ideas comments and talk about the first round of work that we exchanged the week prior.

Memo notes taken by Sara on November 7, 2014 and November 10, 2014

Series of
guestions

Are the therapeutic approaches favoured and preferred by participants, or are they a
range of therapeutic ‘options’ which all participants can take, depending on the
individual patient and their situation?

Analytical memo

What are the influencing factors which might result in a participant favouring a
particular therapeutic approach? How has this developed and what are the
conditions?

Can participants change their approach? If so what are the triggers and what are the
consequences? Can others not change their approach? Why?

What are participants ‘doing" and what is "going on" when participants adopt a
srlimlur approach? What are the consequences of this process?

hme participants appear to be more rigid in their practice, whilst others appear
more adaptable. Why is this the case? 494 x 288

Time Conversation summaries What themes arise as we talk Othering “clues™
about our vignettes and
experiences?
I 0:00 Check-ins - How are you Checking-in

Sara - lots of stuff how to prionitize work Workload
PhD work prioritization -
confusion at prioritics

bout | J: Not being in a really good rescarch place. Challenging Complicate/Challenging place of
30 position. Limitation of resources. Wondering what I'm doing | “The world of Rescarch™

here and how ['m going to do rescarch. Not knowing

academic Korcan, “I don't know how to go about Limited resources

rescarching and being a rescarcher, in the cyes of people

here.” Wondering “What am [ doing
here? How am | going to do
rescarch in the cyes of people
here?” EE———

S: Not being able to get a grant becausc | don’t know the Strategics to make rescarch work | 3:13 THEY are like, YOU can't

languages. How we did data collection in a team to when one is rescarching in a do rescarch here, YOU don't
me the language barrier. language sctting in which they are | know the languages. (How do

not “fluent™. rescarchers cluc into positionality

whﬂwchniqwdow



https://studylib.net/doc/8073281/analytic-memo-examples

Your turn

Go back to your open codes.

See if you can jot even a
micro-memo —

about method, theory,
analysis, -- anything —
ponder “out loud, on paper”



One way of visualizing data (color). Other ways can include creating tables,

story boards and more.

&MWHM
Many who had once supported lobotomy began
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Figure 1 illustrates. hoey color can be wed 1o differentiate between
senibenCes thal have been ooded.




Part of the analysis process
And visualizing...

1384 %779




Beginning to establish codes and themes — next is
needed memoing, and establishing stable codes.




Another kind of display — how you lay it out and arrange columns

Table 3.16 Example analyvzed transcript: (KH) Pedro Gonzales Oct. 22, 2009
Speaker

Line
#

I.

KH

KH

KH

Transcript

Duration 37 seconds

"Pedro Gonzales"™ and "Luke”
sitting in pair desks facing each
other - [00:11:28.29] KH walks
up to them, then kneels in between
them, hands close to her body,
head turned to Pedro.

How are vou guys doing?

(reads Pedro's work by looking
on = his writing is entirely in front
of him — he owns it — she is not
touching his work ar all)

That's intense "Pedro”

Socaial Interaction
(Relational)

T reduces vertical
distance by
kneeling;

Opening — sub
text = how is the
writing going?

T keeps arms to
her side and does
not enter student
desk space at all
Uses S first name

Building
Knowledge

{ Instructional)
Approach -
(A)

Opening (B)

Responds as a

Comments



Pedro

KH

Huh? {langhs ) [ 1 135 audia]

Your apening == it's abig deal

Table 3.16 {continued)

1.

10,

Pedra

Pedra
Pedra

KH

Pedra

KH

Pedro

KH

Pedro

How do you spell loss....

Is it L-0O-5-E ar -

O no that's "lose” [11:45
ALIDICY

Right!

Lawt is LA-S5-T

You're dght

You know the answer ( 11:59
audio)

Loses « Le(3-5-E 80 "losses” Lo
)-5-8

You knew that answer

Yuh | just wanted to mike sure
[AUDIO 12:04]  end on video
[0 120701

= direct stutement
1o s tudent
Caestions
validity of whit
T suid

5 quickly
changes subject

Validate/Evaluate

Validite
Validate

Validate

5 gets valldated
for what he
knows and
chooses to share

reqder

T responds
Bgain us
reader

Spelling
Spelling

Spelling

Spelling

S can think
through what
he wants to
sy with
teacher and
she' Il listen

[Mstancing
miwe

[Mstuncing
miwe — keep
T ww ay from
pemsonal life -
keep her in
her preseribed
role {e.g.. she
whao can
spell)

T's ne sponses
all appear o
be designed 1o
villidide § <
she does not
try to get him
1o talk more

Three sets of
S spelling and
T walidation
What did §
want o be
sure of !






Features of a “good code” — not necessarily an

“open” code — more a “selected code”

A good code carries five elements;

1. aname,

2. adefinition of the theme concerns,

3. an elaboration of translating a theme to a code,

4. an explanation of inclusion or exclusion to the identification of theme, and,
5. listing of positive and negative examples.



Code book example
(selected)

talk (interviews)

Citation

DeCuir-Gunby, J., Marshall, P., &
Mcculloch, A. (2011).
Developing and using a
codebook for the analysis of
interview data: An example
from a professional
development research project.
Field Methods, 23. 136-155.
10.1177/1525822X10388468.

‘1able £ - uploadea by Jessica |. DeCuir-Gunby
Content may be subject to copyright.

Code

Description

I View publication H v ‘

Example

Other influences

on teachers

Curricular
° references

Pedagogical
struggles

Teacher refers to influences

on her practice and/or
thinking (e.g., former
professors, colleagues, stu-
dents, other professional
development experiences,
etc.) excluding NMD

Teacher makes direct/indi-
rect or general/specific
references to curriculum
(e.g., Standard Course of
Study, pacing guides,
Trailblazers, Every Day
Math, etc.)

Teacher expresses uncer-
tainty, lack of clarity, and/or
concern, about some
aspect of the “how, what,
or when” of classroom
practice

Sample Data-Driven Codes, Definitions, and Examples

“You know, one of my

professors at Meredith had
the saying—and I've kind of
forgotten it except the last
part that said children can’t
understand math’ til they
hold it in their hand. And
that has kind of been my
guiding force the, you
know, the years I've been
teaching.”

“At my grade level, | think

| know the curriculum” a

r@*’
%

“But my concern is, you

know, two years down the
road, is there going to be
some stepping-stone that
we've missed, that’s going
to put that concrete fact
... the child doesn’t have.
So that’s probably my
biggest concern.”



Code book example

Figure - available via license: Creative Commons Attribution 4.0 International
Content may be subject to copyright.

Download View publication v
Content/text = ]
(journal articles e.g. a Code Definition
. - Year Year in which the article was published.
review Of l / tef a th e) Journal Scientific journal in which the article has been published
Author Name of the author(s) of the article
P _Objective Objective of the article
Diez-Busto, E., Sanchez-Ruiz, L., & Conclusion Conclusions of the article
Fernandez-Laviada, A. (2021). The B Method Collection and analysis methodology used in the article
. Theoretical Concept study or literature reviews
Celf hgEmE: A gjEtar e Empirical Applied studies (case studies, surveys, etc.)

literature review. Sustainability, 13,
2508. 10.3390/su13052508.

Codebook for content analysis.




Code book example

Content/text

(social media/Twitter
— public opinion)

Massey, Philip & Leader, Amy &
Yom-Tov, Elad & Budenz, Alexandra
& Fisher, Kara & Klassen, Ann.
(2016). Applying Multiple Data

Feature

Description

Example tweet

Sentiment

Positive

Negative

Neutral

No mention

Side effects

Prevention/protection

The tweet contains supportive messages
about the HPV vaccine and encourages
its uptake

The tweet contains disparaging messages
about the HPV vaccine or discourages
its uptake

The tweet’s text holds no subjective
opinions about the vaccine—purely facts
repeated from sources

The tweet does not mention the HPV
vaccine

The tweet refers to side effects caused
by the HPV vaccine or effects that may
be unknown to the user

The tweet refers to the extent to which

1. Not only does the HPV vaccine protect against human papillomavirus, but it
also reduces the risk of cancers

2. #HPV vaccine can be #cancer prevention! Parents, #vaccinate your children at
ages 11-12

1. Healthy 12-year-old girl dies shortly after receiving HPV vaccine

2. RT* @CBCHealth: The Gardasil Girls: How Toronto Star story on young
women hurt public trust in vaccine http:/t.col...

1. State officials unveil campaign for HPV vaccination http:/t.co/012sAWGXYs
2. RT @DrJenGunter: About 10% boys have received 3 doses HPV vax

1. RT @Forbes: HPV is truly indiscriminate

2. RT @CDCSTD: #Women: get screened & talk w/ your friends about the link
between #HPV & cervical #cancer

1. Healthy 12-year-old girl dies shortly after receiving HPV vaccine

2. RT (@ksbrowneyedgirl: It can happen to your child...to your family...#OneLess
#Gardasil #CDCwhistleblower #vaccine...

1. Single HPV jab could prevent 70% of cervical cancers (http:/t.co/HgOKSIIk2A)

Collection Tools to Quantify Human
Papillomavirus Vaccine
Communication on Twitter. Journal
of Medical Internet Research. 18.
€318. 10.2196/jmir.6670.

the HPV vaccine will protect theuser 5 A pew HPV vaccine prevents nine strains of the virus http:/t.co/ZFGvVqlq0U

Content classification codebook with feature description and tweet example for tweets related to human
papillomavirus (HPV) vaccination.



Code Book
note colors attached to codes and data exemplars

1. Passive tracking of 1. "Many companies already implement sacial

Cconsurmser reactions., listening to quickly learm about amy criticisms or

2. pUimise recponss appraisals on social media™,

opticns and make them Z. "The inability to respond to the consumers

eOfe Erormpst. addressing your arganisation in the public dormain
within several howurs may already be recogrnised as
ignoring them or having poor customer senvice
qual .

Instantly identify loyal “It may seem like a small thing but imagine making

Conmsurmers returning a second booking at the same hotel you stayed at

wwith news orders_ with your family last year and receiving a reply,

“loshn, thank you Ffor chogsing us apain® or a
Christrmas greeting wishing all the best bo your wife
and two children™.
I'rack all comsurreer “Additicnally, you may track the whale cansurmer
oparations journey rather than just the moment of the
longitudinally. urchase 1o analyse your manketing effectiverness™.
Reliable productivity “This also allows them to track their productivity
. . and really know when th are performing well™.
1. Bather oomsufmer 1. "This personalisation is highly comwvenient for
experience. making every consumer feel valuaed™.
2. Upselling. 2. “ax the individual level, personalisation supports
Services upselling. i the system recognises the business
personalisation type reservation” on the basis of customer data, a
livem custormeer supsport spascial
additional services such as office space, & busimess
lounge For weork or photocopying and tranmslation™.
Capability to optimisa “This is especially important for hotels that need
dhymamic pricing arnd tor use dynamic pricing and hawe to close some
rOOIT Mianagemsent., rooms for refurbishment or basic repairs™,
BOE = 645
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Questions?
Analysis experiences
to share?

Thank you for attending. |
am happy to talk with you
on an individual basis.

You can schedule a
meeting or email

me at
Visit the resources bank of the ORSS. See especially several
excellent recorded webinars on Qualitative Research.



https://www.uttyler.edu/research/ors-research-design-data-analysis-lab/consultants/
mailto:aconsalvo@uttyler.edu
https://www.uttyler.edu/research/ors-research-design-data-analysis-lab/resources/past-webinar-recordings/
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Visit the ORSS page to schedule a consult
with colleagues about your research.
https://www.uttyler.edu/research/ors-
research-design-data-analysis-
lab/consultants/



https://www.uttyler.edu/research/ors-research-design-data-analysis-lab/consultants/

