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Overall Satisfaction with UT Tyler

Satisfied

Extremely satisfied

Dissatisfied

Extremely dissatisf…

47%

45%

6%

2%

0%

Program Emphasized Marketable Skills

Very Well

Extremely Well

Slightly Well

Not Well at All

48%

36%

15%

2%

0%

Primary Plan Following Graduation

Employme…
in my disci…

Pursuing
graduate/…

Other
(please sp…

Employme…
not in my …

Military

68%

20%
5% 3% 3% 1%

Transfer Status (Core)

Transferred
Core Comple…

First Time
Freshmen (in…

Transferred
Not Core Co…

57% 27%
16%

Average Hours Working Per Week

30+ hours 20-29 hours 11-19 hours 1-10 hours 0 hours

35%

20%
15%

10%

20%

0%

First Generation Status

Yes 54%
No 46%

Dual Credit Hours

over 30 16-29 3-15 0

2%

13% 13%

28%

44%
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Library and 
Research

Library Study Space

Satisfied Dissatisfied Did not use

66%

2%

29%

2%

Online Library Resources

Satisfied Dissatisfied Did not use

73%

2%

22%

2%

Education/Assistance Provided by Library
Staff

Satisfied Dissatisfied Did not use

49%

1%

48%

2%

Worked One-On-One with a Professor
on a Research Project

Yes No

16%

84%

Conducted Research as Part of a
Laboratory Class

Yes No

35%

65%

Conducted Research as Part of a
Paper or Project

Yes No

73%

27%

Conducted Independent Research
while Attending UT Tyler

Yes No

31%

69%

Student Satisfaction with Library Services:

Participation in Research:

Exclude	"Did	Not	Use"…
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Academic Advising 
and Support

Identify Campus Resources

Agree Disagree Not
Applicable…

7%

76%

9% 9%

Understand Degree Requirements

Agree Disagree Not
Applicable…

88%

7% 3% 1%

Develop a Plan for Academic/Career Goals

Agree Disagree Not
Applicabl…

84%

7% 7% 3%

Overall Satisfaction with Quality of
Academic Advising

Agree Disagree Not
Applicabl…

84%

8% 7% 2%

Supplemental Instruction (SI)

Satisf
ied

Dissa
tisf

ied

Did not use

27%

1%

70%

2%

PASS Tutoring Center

Satisf
ied

Dissa
tisf

ied

Did not use

23%

1%

75%

2%

Writing Center

Satisf
ied

Dissa
tisf

ied

Did not use

21%

1%

77%

2%

Math Learning Center

Satisf
ied

Dissa
tisf

ied

Did not use

21%

1%

76%

2%

Whom did you see for the majority of
your academic advising?

80.30%

13.19%

0.38%

6.12%

College/Sch…

Faculty Me…

I did not see anyon…

My Primary Academic Advisor Helped Me:

Clear	Filters

Exclude	"Did	Not	Use"…
Satisfaction with Academic Support Services:
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Quality 
Enhancement 

Plan

Clear	Filters

My Understanding of Problem Solving
has Increased

Strongly
Agree

Agree Disagree Strongly
Disagree

55%
43%

2% 1% 0%

My Ability to Demonstrate Real-World
Problem Solving Increased

Strongly
Agree

Agree Disagree Strongly
Disagree

54%
43%

2% 1% 0%

I am Satisfied with the Opportunities to
Practice Real-World Problem Solving in
the Classroom

Strongly
Agree

Agree Disagree Strongly
Disagree

54%
41%

3% 1% 0%

Did you Participate in an Internship
(including field experience, student
teaching, or clinical teaching)

54%
45%

0%

No Yes

New Insights Gained about Real-World Problem
Solving from Classroom Experiences:

problemlearned

solving
problems

real
skills

communication

people

Classroom

understanding

experience

education

professors

helpedknowledge

work

thinking

more
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Core 
Outcomes

Critical Thinking to Solve Problems

Extremely
effective

Very
effective

Moderately
effective

Slightly
effective

57%

36%

6%
1%

Applying Intercultural Knowledge and
Global Understanding

Extremely
effective

Very
effective

Moderately
effective

Slightly
effective

47%
39%

12%

2%

Developing and Expressing Ideas to Foster
Effective Written Communication

Extremely
effective

Very
effective

Moderately
effective

Slightly
effective

52%

40%

7%
1%

Communicating Effectively through
Speaking

Extremely
effective

Very
effective

Moderat…
effective

Slightly
effective

49%
40%

9%
1%

Making Ethical Decisions Personally and
Professionally

Extremely
effective

Very
effective

Moderat…
effective

Slightly
effective

56%

36%

7%
1%

Working Effectively as a Team Member

Extremely
effective

Very
effective

Moderat…
effective

Slightly
effective

52%

38%

8%
1%

Analyzing Data to Make Judgements and
Draw Conclusions

Extremely
effective

Very
effective

Moderately
effective

Slightly
effective

54%

39%

6%
1%

Indicate How Well UT Tyler Prepared You for 
the Following:

Clear	Filters
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Enrollment Services
and Technology

Enrollment Services Center

Satisf
ied

Dissa
tisf

ied

Did not use

81%

3%
14%

2%

Cashier's Office

Satisf
ied

Dissa
tisf

ied

Did not use

76%

3%

19%

2%

Mobile P2 Card

Satisf
ied

Dissa
tisf

ied

Did not use

67%

2%

29%

2%

Financial Aid

Satisf
ied

Dissa
tisf

ied

Did not use

73%

6%
20%

2%

Usability of Website

Satisf
ied

Dissa
tisf

ied

Did not use

76%

6%
16%

3%

Student IT Help Desk

Satisf
ied

Dissa
tisf

ied

Did not use

57%

3%

38%

3%

Canvas Tech Support

Satisf
ied

Dissa
tisf

ied

Did not use

68%

5%

25%

3%

Campus Wi-Fi

Satisf
ied

Dissa
tisf

ied

Did not use

66%

16% 16%
3%

Satisfaction with Enrollment Services: Satisfaction with Technology Support and Web:

Clear	Filters

Exclude	"Did	Not	Use"…
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Student Engagement, Career 
Success, and Athletics

Clear	Filters

Exclude	"Did	Not	Use"…

Campus Activities

Satisf
ied

Dissa
tisf

…

Did not …

46%

2%

50%

2%

Greek Life

Satisf
ied

Dissa
ti…

Did no…

16%
3%

80%
2%

Student Organizations

Satisf
ied

Dissa
tisf

…

Did not …

40%

2%

56%

2%

Leadership & Service

Satisf
ied

Dissa
tisf

…

Did not …

27%

1%

70%

2%

University Center

Satisf
ied

Dissa
tisf

…

Did not …

52%

2%
19%

27%

If Yes: Satisfaction with Assistance
from Career Success Coach

Yes Somewhat No

69%

26%

4% 1%

Student Government Association

Satisf
ied

Dissa
tisf

…

Did not …

18%
2%

79%

2%

Athletics

Satisf
ied

Dissa
tisf

…

Did not …

22%
1%

75%

2%

Recreational Sports

Satisf
ied

Dissa
tisf

…

Did not …

31%

1%

66%

2%

Did you Consult with your College
Career Success Coach

Yes No

31%

66%

3%
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Student Support 
Services

Student Accessibility and Resources

Satisfied Dissatisfied

93%

2% 5%

Student Counseling Center

Satisfied Dissatisfied

89%

6% 5%

Student Financial Wellness

Satisfied Dissatisfied

88%

6% 6%

Testing Center

Satisfied Dissatisfied

92%

2% 6%

Military and Veteran's Success Center

Satisfied Dissatisfied

87%

4% 9%

Office of International Programs

Satisfied Dissatisfied

88%

2%
10%

Clear	Filters

Exclude	"Did	Not	Use"… Active Duty or
Veteran depe…

Active Duty or
Veteran NOT …

Active Duty or
Veteran using …

None of the
Above
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Facilities, Safety, and 
Auxiliary

Facilities were Adequate for
my Classroom Experience

Agree Disagree

81%
15%

4%

Overall, Campus Facilities
were Adequate

Agree Disagree

82%
15%

3%

My Safety was a University
Priority

Agree Disagree

94%

3% 3%

The University is Prepared for
Emergencies

Agree Disagree

94%

4% 3%

The MET Cafeteria

Satisf
ied

Dissa
tisf

ied

Did not use

38%

6%

53%

2%

Patriot Food Pantry*

Satisf
ied

Dissa
tisf

ied

Did not use

21%

1%

77%

2%

Residence Life (On-Campus
Housing)

Satisf
ied

Dissa
tisf

i…

Did not …

26%
7%

65%

2%

University Health Clinic*

Satisf
ied

Dissa
tisf

ied

Did not use

35%

3%

59%

2%

Facilities and Safety:

Housing, Food, and Auxiliary Services:

Exclude	"Did	Not	Use"…

Clear	Filters
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Response 
Rates

Academic Unit Count of Degrees
 

Count of Survey Completers Response Rate

School of Nursing 633 569 90%
Soules College of Business 384 293 76%
College of Arts & Sciences 302 246 81%
College of Education & Psychology 238 201 84%
College of Engineering 159 158 99%
School of Health Professions A 142 117 82%
Total 1858 1584 85%


