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Your Campus Store Team

• Campus Store Manager, Kristin Moorman

• Worked in campus stores for five years

• Team Lead, Amanda Pizzolatto

• Has been working at the UTTyler store for over four 
years

• Team Member, Holly Wills

• Worked in campus stores for over four years

• Regional Manager, Kathleen Davis

• With Follett for over seven years



Course Materials and More

• New adoption tool coming for faculty – Follett Discover and a digital 
process while it is getting set up.

• As you can see, we are moving things around in the store. Remodel to 
come! 
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FOLLETT DISCOVER 
Truly Integrated Academic Tools

STUDENTS

FACULTY

Faculty Adoption 

Tool Integrated with 

Your LMS

HEOA Compliance 

Solution for Your 

Course Catalog

Purchase Course 

Materials During 

Registration

Purchase and Access 

Course Materials 

Within Your LMS
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THE DIGITAL EXPERIENCE: THE FOLLETT DISCOVER SUITE OF TOOLS 
Key Takeaway: Full Implementation Of These Services Drives Improved Sales & Customer Experience

Centralized Digital 

Shelf in The LMS 

For Students 

Shop By 

Student ID 

Online

Shop By Author 

In-Store

Reduced Out Of 

Stock & Title 

Coverage: Enrollment 

Updates

Access To Buying 

Course Materials @ 

Registration In The SIS

FACULTY

Intelligent Adoption 

& Research 

Technology 

For Faculty

Comply 

With HEOA

Full Platform To Deliver Digital 

Course Materials

• Provisioning For Group 

Purchasing For 

Affordability Programs 

• Codeless Access to 

Digital

• Full Billing & Back Office 

Tracking Capabilities.

• “De-Provisioning” For Add 

/ Drops

STUDENTS

Add School’s Logo Here 
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FOLLETT DISCOVER - ADOPT 
The Smarter Way to Research & Adopt Course Materials

Personalized Experience 

through SIS & LMS 

Integrations

Streamlined 

Adoption Process In 

A Few Clicks

Multiple Roles & 

Workflows to Support 

Your Campus

Discover from Publisher 

Materials, Aggregated 

OER Providers, and 

Course Supplies

Analytics Dashboard for 

Adoption Tracking & 

Targeted Communication

Multiple OER Options 

including the ability to 

upload your own 

content
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FOLLETT DISCOVER - ADOPT 
Roles to Fit the Needs of Your Campus

ADMINISTRATOR 
ACCESS

• Customized Access To Assigned 

Departments

• Curate A List Of Materials For 

Faculty To Adopt From

• Approve Faculty Adoptions Prior 

To Submission To The Campus 

Store

• Access To The Adoption 

Analytics Dashboard

CONCIERGE 
CAPABILITIES

• Allows Users To Adopt On Behalf 

of Faculty Members

• One-Click Adoption for 

Streamlined Adoption Entry

• Share Adoptions with Instructors 

or Department Chairs

• Access to the Adoption Analytics 

Dashboard

• Access to over 10M Publisher Titles, 

Supplies and Open Educational 

Resources

• Visibility to Store Specific Pricing

• Easy Re-Adoption with a Few Clicks

• View Past Adoption History Through My 

Library Feature

• Create Custom Content or Upload OER 

Content for Use

• Share Adoptions with Other Instructors 

or Department Chairs

INSTRUCTOR 
EXPERIENCE
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• While Discover is being up, you 
can still submit Spring 
adoptions. 

• Link to this digital ordering tool
will be sent out.

• Your initial password will be 
2390. 

• These adoptions go straight to 
our Course Materials team and 
will be available in Discover as 
well.



General Merchandise

• UTTyler gear
• New styles offered from our in

house brand Campus United

• Dorm supplies

• Convenience

• Trade books

• Tech – with a larger variety 
online



Grad Fair and Graduation

• We’ve already attended the Summer 
graduations and the Fall Grad Fair and 
everything your students need to be 
ready for Fall graduation. 

• They can order through the online Herff
Jones portal or purchase in store.



On Demand Services
• Campus Direct Sales -

• Campus Direct Sales - bulk or special orders and transactions 
that are completed through our campus stores for a specific 
customer.

• Does the Facilities Department want matching Polos?

• Student Affairs Department looking to purchase students 
school supplies for the upcoming year?

• Provost's Office want a retirement or faculty appreciation gift?

Contact the bookstore for more details!



Questions? 

Your Campus Store Manager, Kristin, can be reached at 
2390mgr@follett.com. 

Your RM, Kathleen, can be reached at k.davis@follett.com. 

Your Course Materials Manager, Janvier, can be reached at 
2390txt@follett.com.

Please do not hesitate to reach out! We are so excited to be a part of 
the UTTyler Campus Community! Go Patriots!

mailto:2390mgr@follett.com
mailto:k.davis@follett.com

