HEALTH CARE DELIVERY SYSTEMS
COURSE SYLLABUS
Fall 2024

Course Title: Health Care Delivery Systems

Course Number: ALHS 4306
Credits: 3 Hrs.
Days/Hours of Class: Online
Room: Virtual

INSTRUCTOR INFORMATION:

Dr. John H. Sloan

Office Room: Online off campus

Email Address: Use course Inbox included in Canvas
Emergency Number: 903-566-7031 (Tina Taylor)
Office Hours: By appointment

TEXTBOOK:

Basics of the U.S. Health Care System (FOURTH EDITION)
Nancy J. Niles

Jones and Bartlett Learning

ISBN: 978-1-284-16987-4

CATALOGUE DESCRIPTION:

Study of the social, political, and economic systems that influence America’s unique and diverse
approach to systems of health enhancement and care delivery.

Important: You must read this syllabus carefully and in its entirety. The syllabus is intended to provide key
information at the outset of the course, as well as throughout the entire semester. You should refer to the syllabus as
needed throughout the course. A short quiz will be given over this material in the Getting Started section of the
course.

STUDENT LEARNING OUTCOMES:
At the completion of this course you will be able to:

1. critically analyze the U.S. Health System in relation with cost, access, and quality
formulate questions and make judgements regard various aspects of the Healthcare
system

locate and assess important materials concerning healthcare and our delivery systems.
4. act as a resource person in the area of health
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5. Dbe a critical user and provider of health services and information
6. demonstrate an ability for independent learning, self-initiative, curiosity, and creativity

METHOD OF INSTRUCTION: (Offered Online via CANVAS)

Student learning experiences to include but not limited to: a) selected short video comments by
Dr. Sloan b) readings assigned from the course textbook c) student assignments d) self-
assessment quizzes €) supplementary material as assigned

TECHNICAL SUPPORT:

Since I’m unable to offer technical assistance, do not contact me if you have technical
difficulties. Instead, contact CANVAS which provides technical support for this course.
Information about technical support is available from the CANVAS global menu (Help).

COMMUNICATION AND CORRESPONDENCE:

The best method to contact me throughout the semester is by email. Every email you send to me
related to the course should 1) have “ALHS 4306 in the subject line, 2) use your Patriot email
account using the Canvas Inbox instead of a personal email. Failure to follow these instructions
may delay the response time, which is generally within 24 hours. If you do not hear back from
me within 48 hours something has gone terribly wrong...please try again. Note that I may not
reply to emails on weekends (Friday late afternoon till Monday morning.

Periodically important information may be provided in the “Announcements" in CANVAS (link
located in the navigation bar on the left side of the screen in the course).

PLANNED COURSE SEQUENCE:

GETTING 8/26-8/30 SYLLABUS SA-0 Q-0
STARTED
MODULE 1 9/3-9/6 CHAPTER 1-History SA-1 Q-1
of the U.S. Health
System
MODULE 2 9/9-9/13 CHAPTER 2-Current | SA-2 Q-2
Operations of HC
System
MODULE 3 9/16-9/20 CHAPTER 3 SA-3 Q-3
Government Role in
U.S. HC
MODULE 4 9/23-9/27 CHAPTER 4-Public SA-4 Q-4
Health’s Role in HC
MODULE 5 9/30-10/4 CHAPTER 5-U.S. SA-5 Q-5
Population Health
MODULE 6 10/7 - 10/11 CHAPTER 6- SA-6 Q-6
Inpatient/Outpatient
Services
MIDTERM EXAM | 10/14-10/18 (14™ TO 17™ study days) EXAM on 10/18 9:00 am till 9:00 pm




MODULE 7 10/21-10/25 CHAPTER 7-Long- SA-7 Q-7
term Services
MODULE 8 10/28 -11/1 CHAPTER 9- SA-8 Q-8
Healthcare Payers
and Financing
MODULE 9 11/4-11/8 CHAPTER 10- SA-9 Q-9
Information
Technology
MODULE 10 11/11-11/15 CHAPTER 12- SA-10 Q-10
Healthcare Ethics
MODULE 11 11/18-11/22 CHAPTER 13-Mental | SA-11 Q-11
Health Issues
THANKSGIVING | 11/25-11/29 A heart of GRATITUDE!
DEAD WEEK 12/2-12/6 Study Days-NO ASSIGNMENTS
FINAL EXAM 12/9 EXAM on 12/9 ( 9:00 am till 9:00 pm)

COURSE EXPECTATIONS:
1) Participate in and complete all assignments, class activities and learning opportunities.

2) Barring an unanticipated act or force of nature (the University being officially closed),
assignments and exams will be given at the time and date as specified throughout the Canvas

course platform.

3) Pay close attention to quiz and assignment instructions and deadlines. Doing exactly what is
instructed for a given assignment is critical for receiving maximal points. Be sure to submit each
assignment/quiz BEFORE the due date. Late work is not acceptable. No exceptions!

QUIZZES:

Quizzes will be taken [11 total] online via CANVAS. These are short five to ten questions in
length and are important in two ways. First, you are awarded a set number of points for each
quiz you complete [5 points] regardless of your actual score on the quiz.

Second, you will get a quiz score result that provides the number of correct answers you gave
with respect to how many were possible. This self-assessment feedback is ONLY provided to
help you manage your study efforts more effectively. These scores DO NOT count toward your
semester grade. If your score is low on a quiz you should probably use that feedback to alter
your level of study on that material. If your score is high then you can infer that you are
studying sufficiently and probably do not need to alter your study habits from what you are

currently doing.

STUDENT ASSIGNMENTS:
Each module throughout the course has an assigned student activity containing several tasks to
complete. These tasks may include such things as thought experiments, self-generated test
batteries, case studies, research and observations, personal belief and opinion essays.




GRADING:
11 Quizzes —up to 55 pts (5 pts each just for completion)

11 Student Assignments —up to 55 pts (0 to 5 pts each)

Midterm —100 pts

Final Exam — 100 pts

Total Points Possible — 310 pts

A=310-291, B=290-271, C=270-251, D=250-231, F=231 and below
SEMESTER KEY DATES:

Fall Semester 2024 — 15-Week Session

AUGUST
AUGUST 2024 19 First Day for Faculty
S(M|T|W|T|F|S 23 Payment Deadline, 5:00PM CST
11213 Opening Convocation
a1l slel 7181910 hfcw Sludcq[ l'.‘un\foca[llon .
Ol lial1al1s 1617 26  Classes begin for 15-Week session
18 |19 (20|21 (22 [23]24
25 (262728 |29 (3031
SEPTEMBER
SEPTEMBER 2024 2 Labor Day holiday: all offices closed; no classes held
SIM|T|W|T|F|S 3 First drop for non-payment
1123|4567 9 Census Date
slolwolnf12]13]14 15 First Day to File for Summer 2025 Graduation
15|16 17|18 |19 ]|20]21 16 Deadline to resolve outstanding items for Summer 2024 graduation
22|23 |24 25|26 |27 |28 18 Second drop for non-payment
29 [ 30 30 Mid-Term Grade Rosters Open
OCTOBER
OCTOBER 2024 1 Final Filing Deadline for Fall 2024 Graduation
SIM|T|W|T|F|S 4 Textbook orders due from Faculty for Spring 2025
1 23Tals 21 Last Day to enter Mid-Term Grades
67819 [lo]11]12
131141516 |17 |18] 19
20 (21222324 25|26
27 (2812913031
NOVEMBER
NOVEMBER 2024 4 Last Day to Withdraw from one or more 15-Week courses
SIM|T|W|T|F|S Registration for Spring 2025 begins for graduate/senior/Presidential
1|2 5 Fellow/Honors/SI Leader/NCAA students.
34 [s5l6 7|89 Registration for Spring 2025 begins for juniors
Wl 12131415186 6 Registration for Spring 2025 begins for sophomores
17118 11920 | 21 22| 23 7 Registration for Spring EEIJES bcgins fulr freshmen ]
54 125 126 (27 128 | 29 | 30 11 L‘as[ day. to schedule thesis or dissertation defense for Fall 2024
Graduation
22 Last day to submit completed thesis or dissertation for Fall 2024
Graduation
25-29 Thanksgiving holidays for faculty and students
28-29 Thanksgiving holidays for staff, all offices closed
DECEMBER
DECEMBER 2024 9-13  Final exams for all 15-Week session classes
SIMITIW|TI|F]S 10 Final grade roster open for 15-Week session
T2 T3 13135 s> lJl:ﬁl :_.s 1l (_f:}mmc:'lccm_cn-[_l
- “nd of 15-Week session
]85 ]96 :g :; :3 ;?j _I;; 17 Final 15-Weck grades duc in Faculty Center by 12:00PM CST
= 24-26 Chnstmas Holiday, all offices closed.
;3 i: i‘: 2526 |27 |28 23-31 Winter Break (refer to university website for updates)




ENGAGEMENT:

A record of course activity and access will be maintained. There will be NO MAKEUPS of
quizzes, assignments or major exams. No “extra credit” is available in this course.

The Announcements area in CANVAS presents a week-by-week reminder of deadlines. You are
expected to be diligent and disciplined in checking this schedule frequently throughout the
course.

WITHDRAWAL FROM CLASS:

Students may_withdraw (drop) from this course using the Withdrawal Portal. Withdrawing
(dropping) this course can impact your Financial Aid, Scholarships, Veteran Benefits,
Exemptions, Waivers, International Student Status, housing, and degree progress. Please speak
with your instructors, consider your options, speak with your advisor, and visit the One-Stop
Service Center (STE 230) or email enroll@uttyler.edu to get a complete review of your student
account and the possible impacts to withdrawing. We want you to make an informed decision.
UT Tyler faculty and staff are here for you and often can provide additional support options or
assistance. Make sure to carefully read the implications for withdrawing from a course and the
instructions on using the Withdrawal portal.

Texas law prohibits students from dropping more than six courses during their entire
undergraduate career®. The six courses dropped include those from other 2-year or 4-year Texas
public colleges and universities. Consider the impact withdrawing from this class has on your
academic progress and other areas, such as financial implications. We encourage you to consult
your advisor(s) and Enrollment Services for additional guidance. CAUTION #1: Withdrawing
before census day does not mean you get a full refund. Please see the Tuition and Fee Refund
Schedule. CAUTION #2: All international students must check with the Office of International
Programs before withdrawing. All international students are required to enroll full-time for fall
and spring terms. CAUTION #3: All UT Tyler Athletes must check with the Athletic Academic
Coordinator before withdrawing from a course. CAUTION #4: All veterans or military-affiliated
students should consult with the Military and Veterans Success Center.

* Students who began college for the first time before 2007 are exempt from this law.

ARTIFICIAL INTELLIGENCE STATEMENT:

UT Tyler is committed to exploring and using artificial intelligence (Al) tools as appropriate for
the discipline and task undertaken. We encourage discussing Al tools’ ethical, societal,
philosophical, and disciplinary implications. All uses of Al should be acknowledged as this
aligns with our commitment to honor and integrity, as noted in UT Tyler’s Honor Code. Faculty
and students must not use protected information, data, or copyrighted materials when using any
Al tool. Additionally, users should be aware that Al tools rely on predictive models to generate


https://www.google.com/url?q=https://www.uttyler.edu/registrar/registration/withdrawals.php&sa=D&source=editors&ust=1721425515670500&usg=AOvVaw1oyhWsqGDbotaUxb_QV4gC
https://www.google.com/url?q=https://www.uttyler.edu/registrar/registration/withdrawals.php&sa=D&source=editors&ust=1721425515670969&usg=AOvVaw2Hh4dM2_GOz6FXtPAjE9TQ
https://www.google.com/url?q=https://tycs-prd.utshare.utsystem.edu/psc/TYCSPRD/EMPLOYEE/SA/c/NUI_FRAMEWORK.PT_LANDINGPAGE.GBL?login%3DADFS&sa=D&source=editors&ust=1721425515671382&usg=AOvVaw2N0Z9UFhZseSgKmfcSrqMW
https://www.google.com/url?q=https://www.uttyler.edu/current-students/registrar/registration/withdrawals/&sa=D&source=editors&ust=1721425515671898&usg=AOvVaw0HdZ2rF0xkclMvWxS4vPH1
https://www.google.com/url?q=https://www.uttyler.edu/current-students/registrar/registration/withdrawals/&sa=D&source=editors&ust=1721425515671898&usg=AOvVaw0HdZ2rF0xkclMvWxS4vPH1
https://www.google.com/url?q=https://www.uttyler.edu/registrar/registration/withdrawals.php&sa=D&source=editors&ust=1721425515672235&usg=AOvVaw2yxJtheOcP7HMFEruvZqCI
https://www.google.com/url?q=https://www.uttyler.edu/academics/catalog/tuition/&sa=D&source=editors&ust=1721425515672712&usg=AOvVaw0MJEs9P1aFSF3pgyzDPyGr
https://www.google.com/url?q=https://www.uttyler.edu/academics/catalog/tuition/&sa=D&source=editors&ust=1721425515672712&usg=AOvVaw0MJEs9P1aFSF3pgyzDPyGr
https://www.google.com/url?q=https://www.uttyler.edu/student-life/study-abroad/&sa=D&source=editors&ust=1721425515673094&usg=AOvVaw0MPzMRpM86Hv1k4sSC0Y13
https://www.google.com/url?q=https://www.uttyler.edu/student-life/study-abroad/&sa=D&source=editors&ust=1721425515673094&usg=AOvVaw0MPzMRpM86Hv1k4sSC0Y13
https://www.google.com/url?q=https://www.uttyler.edu/academics/success-services/military-veterans-success-center/&sa=D&source=editors&ust=1721425515673566&usg=AOvVaw11Go8sH_Nfbkq8VpYQuKKp

content that may appear correct but is sometimes shown to be incomplete, inaccurate, taken
without attribution from other sources, and/or biased. Consequently, an Al tool should not be
considered a substitute for traditional approaches to research. You are ultimately responsible for
the quality and content of the information you submit. Misusing Al tools that violate the
guidelines specified for this course is considered a breach of academic integrity. The student will
be subject to disciplinary actions as outlined in UT Tyler’s Academic Integrity Policy. Refer to
the About This Course section of the UT Tyler Syllabus Module for specific information on
appropriate use of Al in your course(s).

FINAL EXAM POLICY:

Final examinations are administered as scheduled. If unusual circumstances require that special
arrangements be made for an individual student or class, the Dean of the appropriate college,
after consultation with the faculty member involved, may authorize an exception to the schedule.
Faculty members must maintain student final examination papers for a minimum of three months
following the examination date.

INCOMPLETE GRADE POLICY:

If a student, because of extenuating circumstances, is unable to complete all of the requirements
for a course by the end of the semester, then the instructor may recommend an Incomplete (I) for
the course. The "I" may be assigned in place of a grade only when all of the following conditions
are met: (a) the student has been making satisfactory progress in the course; (b) the student is
unable to complete all coursework or final exam due to unusual circumstances that are beyond
personal control and are acceptable to the instructor, and (c) the student presents these reasons
before the time that the final grade roster is due. The semester credit hours for an Incomplete will
not be used to calculate the grade point average.

The student and the instructor must submit an Incomplete Form detailing the work required and
the time by which the work must be completed to their respective department chair or college
dean for approval. The time limit established must not exceed one year. Should the student fail to
meet all of the work for the course within the time limit, then the instructor may assign zeros to
the unfinished work, compute the course average for the student, and assign the appropriate
grade. If a grade has yet to be assigned within one year, then the Incomplete will be changed to
an F, or NC. If the course was initially taken under the CR/NC grading basis, this may adversely
affect the student's academic standing.

GRADE APPEAL POLICY:

Disputes regarding grades must be initiated within sixty (60) days from the date of receiving the
final course grade by filing a Grade Appeal Form with the instructor who assigned the grade. A
grade appeal should be used when the student thinks the final course grade awarded does not
reflect the grades earned on assessments or follow the grading scale as documented in the
syllabus. The student should provide the rationale for the grade appeal and attach supporting
document about the grades earned. The form should be sent via email to the faculty member who
assigned the grade. The faculty member reviews the rationale and supporting documentation and
completes the instruction section of the form. The instructor should return the form to the



student, even if a grade change is made at this level. If the student is not satisfied with the
decision, the student may appeal in writing to the Chairperson of the department from which the
grade was issued. In situations where there is an allegation of capricious grading, discrimination,
or unlawful actions, appeals may go beyond the Chairperson to the Dean or the Dean’s designee
of the college from which the grade was issued, with that decision being final. The Grade Appeal

form is found in the Registrar's Form Library.
NOTE: The Grade Appeal Form is different from the Application for Appeal form submitted to the Student Appeals Committee,
which does not rule on grade disputes as described in this policy.

DISABILITY/ACCESSIBILITY SERVICES:

In accordance with Section 504 of the Rehabilitation Act, Americans with Disabilities Act
(ADA) and the ADA Amendments Act (ADAAA), the University of Texas at Tyler offers
accommodations to students with learning, physical, and/or psychological disabilities. If you
have a disability, including a non-visible diagnosis such as a learning disorder, chronic illness,
TBI, PTSD, ADHD, or a history of modifications or accommodations in a previous educational
environment, you are encouraged to visit_https://hood.accessiblelearning.com/UTTyler/ and fill
out the New Student application. The Student Accessibility and Resources (SAR) office will
contact you when your application has been submitted and an appointment with the Assistant
Director Student Accessibility and Resources/ADA Coordinator. For more information, including
filling out an application for services, please visit the SAR webpage

at https://www.uttyler.edu/disability-services, the SAR office located in the Robert Muntz
Library, LIB 460, email saroffice(@uttyler.edu, or call 903.566.7079."

MILITARY AFFILIATED STUDENTS:

UT Tyler honors the service and sacrifices of our military-affiliated students. If you are a student
who is a veteran, on active duty, in the reserves or National Guard, or a military spouse or
dependent, please stay in contact with your faculty member if any aspect of your present or prior
service or family situation makes it difficult for you to fulfill the requirements of a course or
creates disruption in your academic progress. It is important to make your faculty member aware
of any complications as far in advance as possible. Your faculty member is willing to work with
you and, if needed, put you in contact with university staff who are trained to assist you.

The Military and Veterans Success Center (MVSC) has campus resources for military-affiliated
students. The MV SC can be reached at MVSC@uttyler.edu or via phone at 903.565.5972.

STUDENTS ON AN F-1 VISA:

To remain in compliance with Federal Regulations requirements you must do the following:
Traditional face-to-face classes: Attend classes on the regular meeting days/times.

Hybrid Classes: Attend all face-to-face classes convened by the instructor according to the
schedule set for your specific course.

Online course: Only one online course can count toward your full-time enrollment. Students are
expected to be fully engaged and meet all requirements for the online course.

ACADEMIC HONESTY AND ACADEMIC MISCONDUCT:


https://www.google.com/url?q=https://www.uttyler.edu/current-students/registrar/forms&sa=D&source=editors&ust=1721425515676496&usg=AOvVaw0V1Y0PakuHcPlb-H8RKLJl
https://www.google.com/url?q=https://hood.accessiblelearning.com/UTTyler/&sa=D&source=editors&ust=1721425515677489&usg=AOvVaw1JKcxFoPB2pKVZQDytSvZn
https://www.google.com/url?q=https://www.uttyler.edu/academics/success-services/disability-services/&sa=D&source=editors&ust=1721425515677896&usg=AOvVaw3uDuaLE6IEselRHS90L7P2
https://www.google.com/url?q=https://www.uttyler.edu/academics/success-services/military-veterans-success-center/&sa=D&source=editors&ust=1721425515678749&usg=AOvVaw1DuFoYgOhA0kmisgISukUv

The UT Tyler community comes together to pledge that "Honor and integrity will not allow me
to lie, cheat, or steal, nor to accept the actions of those who do." Therefore, we enforce

the Student Conduct and Discipline policy in the Student Manual Of Operating Procedures
(Section 8).

FERPA:

UT Tyler follows the Family Educational Rights and Privacy Act (FERPA) as noted in University
Policy 5.2.3. The course instructor will follow all requirements to protect your confidential
information.

ABSENCE FOR OFFICIAL UNIVERSITY ACTIVITIES AND EVENTS:
This course follows the practices related to_ Excused Absences for University Events or Activities as noted
in the Catalog.

ABSENCE FOR PREGNANT STUDENTS:

This course follows the requirements of Texas Laws SB 412, SB 459, SB 597/HB 1361 to meet the needs
of pregnant and parenting students. Part of the supports afforded pregnant students includes excused
absences. Faculty who are informed by a student of needing this support should make a referral to the
Parenting Student Liaison. NOTE: Students must work with the Parenting Student Liaison in order to
receive these supports. Students should reach out to the Parenting Student Liaison at parents@uttyler.edu
and also complete the Pregnant and Parenting Self-Reporting Form.

CAMPUS-CARRY:

We respect the right and privacy of students who are duly licensed to carry concealed weapons in this
class. License holders are expected to behave responsibly and keep a handgun secure and concealed.
More information is available at http://www.uttyler.edu/about/campus-carry/index.php.

Note: This syllabus is NOT a contract. It is intended to provide GUIDANCE ONLY throughout the course. Cancelled classes for
reasons such as professor illness or inclement weather will require this tentative plan to be altered. Dr. Sloan may change this
plan depending on student interest or unforeseen events that could alter the learning experience for students.

John H. Sloan, PhD, MBA © FALL 2024 HEALTH CARE DELIVERY SYSTEMS


https://www.google.com/url?q=https://www.uttyler.edu/mopp/documents/8-student-conduct-discipline.pdf&sa=D&source=editors&ust=1721425515680027&usg=AOvVaw1H89UhZQwL8zGCfjQsWE0o
https://www.google.com/url?q=https://catalogs.uttyler.edu/UTTyler/HOP/Series-500-Student-Success/5-2-3-Student-Records-Family-Educational-Rights-and-Privacy-Act-FERPA&sa=D&source=editors&ust=1721425515680717&usg=AOvVaw1q1TGoM6ustKsw4wrqHPTg
https://www.google.com/url?q=https://catalogs.uttyler.edu/UTTyler/HOP/Series-500-Student-Success/5-2-3-Student-Records-Family-Educational-Rights-and-Privacy-Act-FERPA&sa=D&source=editors&ust=1721425515680717&usg=AOvVaw1q1TGoM6ustKsw4wrqHPTg
https://www.google.com/url?q=https://uttyler.smartcatalogiq.com/en/2023-2024/catalog/undergraduate-academic-policies/class-attendance-excused-absences/&sa=D&source=editors&ust=1721425515681378&usg=AOvVaw31pNgD7kOBU8DOu2bDMYEc
https://www.google.com/url?q=https://cm.maxient.com/reportingform.php?UnivofTexasTyler%26layout_id%3D60&sa=D&source=editors&ust=1721425515682926&usg=AOvVaw0lYP8TO1aZjNfdJcDHdbEr
https://www.google.com/url?q=https://www.uttyler.edu/about/campus-carry/&sa=D&source=editors&ust=1721425515683556&usg=AOvVaw2_w0of_HakSWucD4r_4X8D
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