
 
 

 
 

Summer 2024 Syllabus 
Course Time: Mondays 5pm to 7:45pm 

Location: Braithwaite Bldg 1025 
 

Instructor: Diane Smedley PhD, LPC, LMFT  
Office Location: HPR 239 
In Person Office Hours:  By appointment 
Virtual Office Hours: By appointment  
https://uttyler.zoom.us/j/4179375035?pwd=V2oxVHZxOWY0aytXbDk5Kzg5aGg4Zz09 
Email: dsmedley@uttyler.edu (preferred method of contact)  
Office Phone: 903-565-5677 
 
 
COURSE CATALOG DESCRIPTION 
Examines client diversity with respect to ethnographic, demographic, and status variables, and challenges culturally 
biased assumptions which influence the provision of mental health services. 

COURSE PREREQUISITES 
Credit in 5312, 5328, and 5391. 

COURSE OBJECTIVES AND LEARNING OUTCOMES 

Course Objectives and Learning Outcomes 
CACREP 

2024 
Standards 

Learning Activities and 
Assessments 

Ethical standards of professional counseling organizations and 
credentialing bodies, and applications of ethical and legal 
considerations in professional counseling across service delivery 
modalities and specialized practice areas. 

3.A.10 

Lecture; Advocacy Essay 

Theories and models of multicultural counseling, social justice, and 
advocacy. 3.B.1 Lecture; Advocacy Essay 

The influence of heritage, cultural identities, attitudes, values, 
beliefs, understandings, within-group differences, and acculturative 
experiences on individuals’ worldviews. 

3.B.2 
Lecture; Reflective Discussion; 

Advocacy Essay 

The influence of heritage, cultural identities, attitudes, values, 
beliefs, understandings, within-group differences, and acculturative 
experiences on help-seeking and coping behaviors. 

3.B.3 
Lecture; Advocacy Essay; 

Service Learning 

The effects of historical events, multigenerational trauma, and 
current issues on diverse cultural groups in the U.S. and globally. 3.B.4 Lecture; Reflective Discussion; 

Advocacy Essay 
The effects of stereotypes, overt and covert discrimination, racism, 
power, oppression, privilege, marginalization, microaggressions, and 
violence on counselors and clients. 

3.B.5 
Lecture; Reflective Discussion; 

Advocacy Essay 

The effects of various socio-cultural influences, including public 
policies, social movements, and cultural values, on mental and 3.B.6 Lecture; Advocacy Essay 

COUN 5324-501: Cultural Diversity and Advocacy (3 credits) 
 

https://uttyler.zoom.us/j/4179375035?pwd=V2oxVHZxOWY0aytXbDk5Kzg5aGg4Zz09
mailto:dsmedley@uttyler.edu


physical health and wellness. 
Disproportional effects of poverty, income disparities, and health 
disparities toward people with marginalized identities. 3.B.7 Lecture; Advocacy Essay 

Principles of independence, inclusion, choice and self-
empowerment, and access to services within and outside the 
counseling relationship. 

3.B.8 
Lecture; Reflective Discussion; 

Advocacy Essay 

Strategies for identifying and eliminating barriers, prejudices, and 
processes of intentional and unintentional oppression and 
discrimination. 

3.B.9 
Lecture; Reflective Discussion; 

Advocacy Essay 

Guidelines developed by professional counseling organizations 
related to social justice, advocacy, and working with individuals with 
diverse cultural identities. 

3.B.10 
Lecture; Advocacy Essay 

The role of religion and spirituality in clients’ and counselors’ 
psychological functioning. 3.B.11 Lecture 

 
Required Text: 
 
 
 
Sue, D. W., Sue, D., Neville, H. A., & Smith, L. (2022). Counseling 

the culturally diverse: Theory and practice (9th ed.). Wiley  
 

 
 

 
Note: A student at UT-Tyler is not under any obligation to purchase a textbook from a university- affiliated bookstore. 
The same textbook may also be available from an independent retailer, including an online retailer. 
 
Required Journal Articles: 
Bronfenbrenner, U. (1994). Ecological models of human development. In International Encyclopedia of Education,  

Vol. 3, 2nd Ed. Oxford: Elsevier. 
 
Goodman, L. A., Liang, B., Helms, J. E., Latta, R. E., Sparks, E., & Weintraub, S. R. (2004). 

Training counseling psychologists as social justice agents: Feminist and multicultural principles in action. 
The Counseling Psychologist, 32, 793-837. https://doi.org/10.1177/001100000426880 

 
Ratts, M. J., Singh, A. A., Nassar-McMillan, S., Butler, S. K., & McCullough, J. R. (2016). Multicultural and social justice  

counseling competencies: Guidelines for the counseling profession. Journal of Multicultural Counseling and 
Development, 44(1), 28-48. https://doi.org/10.1002/jmcd.12035 

 
Recommended Journal Articles: 
Day-Vines, N. L., Cluxton-Keller, F., Agorsor, C., & Gubara, S. (2021). Strategies for broaching the  

subjects of race, ethnicity, and culture. Journal of Counseling & Development, 99(3), 348-357. 
https://doi.org/10.1002/jcad.12380 

 
Todd, A., Ayala, C., & Barraza, K. (2020). School counselors working with undocumented students  

in K-12 school settings. Journal of School Counseling, 18(14). https://eric.ed.gov/?id=EJ1251791 
 

https://doi.org/10.1177/0011000004268802
https://doi.org/10.1002/jmcd.12035
https://doi.org/10.1002/jcad.12380
https://eric.ed.gov/?id=EJ1251791


Day-Vines, N. L., Ammah, B. B., Steen, S., & Arnold, K. M. (2018). Getting comfortable with  
discomfort: Preparing counselor trainees to broach racial, ethnic, and cultural factors with clients during 
counseling. International Journal for the Advancement of Counselling, 40, 89-104. Doi: 
https://10.1007/s10447-017-9308-9 

 
Ratts, M. J., DeKruyt, L., & Chen-Hayes, S. F. (2007). The ACA advocacy competencies: A social 

justice advocacy framework for professional school counselors. Professional School Counseling, 11, 90-97. 
 
Ratts, M. J. (2011). Multiculturalism and social justice: Two sides of the same coin. Journal of  

Multicultural Counseling and Development, 39, 24-37/ 
 
Roaten, G. K., & Schmidt, E. A. (2009). Using experiential activities with adolescents to promote respect  

for diversity. Professional School Counseling, 12, 309-314. 
 
TEACHING STRATEGIES 
This is a face-to face course and in this course, we will utilize lecture, discussion, reading and writing assignments, 
and experiential activities. However, there may be times that this course meets via technology. Self-reflection, self-
evaluation, and offering and receiving feedback are also important instructional methods in this course. 
 
Canvas (https://www.uttyler.edu/canvas/)  
 
Canvas will serve as the overall structure and launching pad for all our activities in this course. In Canvas, you will find 
announcements, assignments, course schedule, discussion boards, links to outside activities and so on. Within each 
module folder, the activities necessary to successfully complete that module are described in great detail. It is 
students’ responsibility to examine each module and get in touch with the instructor immediately if they are not clear 
about the requirements prior to assignment due dates. 
 
Due to the nature of the course, students may experience mild to high levels of discomfort and lots of learning 
edges while interacting with the course materials, assignments, fellow classmates, and the instructor. As an 
instructor of a course such as this, I may also experience mild to high anxiety. It’s not unusual to have to debrief 
experiences and emotional reactions with someone professionally, be it positive or negative. However, I’ve learned 
to understand that such emotional responses are good indicators of personal and professional growth. I do hope, 
however, together we can create a conducive learning environment that is both challenging and nurturing so each of 
us can grow our: 
 

• awareness of self and others, 
• humility in listening to others, appreciating others, and recognizing our own shortcomings; and 
• competence in helping and advocating for our clients, students, supervisees, and ourselves. 

 
It is not the intent of this course to exhaustively cover all relevant topics within 13 weeks. However, it is the hope of 
the counseling program that this course will direct your journey with a clear focus and commitment to diversity and 
social justice as an integral part of your professional identity and aspiration. We hope that your growth in this area 
will continue throughout your program of study and extend into your career in the counseling profession. 
 

COURSE POLICIES AND REQUIREMENTS 
 
ATTENDANCE POLICY 
Student attendance in this class is critical. It is expected that students will attend all classes. If there is an 
extenuating circumstance or emergency that will require you to miss a class, you should notify the professor 
ahead of time. You may then be asked to write a letter, and/or provide documentation that substantiates the 
extenuating circumstances which prevented you from coming to class. The instructor will then decide if the 

https://10.0.3.239/s10447-017-9308-9
https://10.0.3.239/s10447-017-9308-9
https://alliance-primo.hosted.exlibrisgroup.com/permalink/f/1g9lfhc/TN_cdi_proquest_journals_821297333
https://alliance-primo.hosted.exlibrisgroup.com/permalink/f/1g9lfhc/TN_cdi_proquest_journals_821297333
https://www.uttyler.edu/canvas/


absence is excusable. In case of missed class students will lose participation and professionalism points. After 
the first excused missed class, along with missing participation and professionalism points, for each missed 
class students will lose additional 10 points from their final grade. All absences must be discussed with the 
instructor prior to the class missed. Missing more than one class may result in an “IP” or “NC” for the class 
unless otherwise determined by the instructor. 
 
CLASS PUNCTUALITY 
Students are expected to attend classes on time. Students who are consistently late at the beginning of class 
will have points deducted from their participation grade. Late behavior in excess of one class will result in a 
drop of attendance and participation points for each incident.  
 
LATE POLICY 
Assignments submitted after the established time due in the syllabus and/or Canvas will be considered late. 
Late assignments will be reduced by 10% (one letter grade) for each day the assignment is submitted late. After 
three days past the due date, late assignments will no longer be accepted, and the student will receive a zero 
for the assignment.  
 
ZOOM PROFESSIONAL BEHAVIORS 
Students should attend online zoom synchronous classes in the same manner that they would attend in-person 
classes. Students should be professionally dressed and sitting in an appropriate position for learning. Students 
must keep their video cameras on for the entirety of class. Students are not permitted to be engaging in other 
activities while attending class (e.g., driving a car, working a job, attending an appointment, etc.). Students will 
need to find a quiet and private location in which to attend class. It is also essential that students are able to 
secure a good internet connection.  
 
USE OF TECHNOLOGY 
Cell phones are to be turned off or put in silent mode during class. Cell phones should not be visible during 
class, so please keep them in your pants, purse, backpack, etc. If you are experiencing an emergency or 
extenuating circumstance where you need to check your phone during class, please inform me of this before 
class begins. Please be respectful and do not send or read text messages during class. Students who choose to 
use a laptop computer should only do so for taking notes. Students who use laptop computers are prohibited 
from (a) surfing the internet, (b) checking email, and (c) working on other assignments during class. If the 
instructor becomes aware of a student using their laptop for any reason other than taking notes, they may ask 
that student to cease bringing their computer into the classroom.  
Given the potential for discussion of sensitive content during class, recording of class is strictly prohibited 
except where accommodations are arranged through SAR. Additionally, students are strictly prohibited from 
going “live” on social media platforms such as TikTok during class. The ability to uphold confidentiality is a core 
tenet of professional counseling as supported by the ACA Code of Ethics. As a counselor-in-training, you are 
expected to demonstrate the ability to honor confidentiality.  
 
COMMUNICATION POLICY 
University policy requires that all e-mail correspondence between students and instructor be done via the 
Patriot account. Check your Patriot E-Mail frequently. Announcements pertaining to class or departmental 
business will be sent to the student’s Patriot account. In accordance with university policy your instructor will 
respond only to student correspondence sent via Patriot E-mail. Please do not contact the instructor via the 
Canvas messaging system. My email address is dsmedley@uttyler.edu. Do not send emails to any other email 
address, as I will not receive them.  
 
ONLINE COMMUNICATION 
Part of your preparation as a professional counselor is the ability to communicate with future colleagues and 

mailto:dsmedley@uttyler.edu


clients clearly and professionally. All written communication (e.g., emails, discussion board postings, etc.) that 
takes place within this course must adhere to the rules of written etiquette. Please remember that you are in a 
graduate program and are earning a professional degree, therefore please respond to your instructor and your 
colleagues in a professional manner. Please refrain from using texting language (i.e. lol, btw, omg) and/or 
emoticons (i.e. (:- / ,’:-) ) in your discussion responses and in communication with your instructor and 
colleagues. Other things to keep in mind:  

• Open your email with a salutation (e.g., Hi, Hello, Dear Dr. or Ms. X) and finish with a closing (e.g., Best, 
Regards, Thank you, your name). Introductory emails should address your instructor more formally 
(e.g., Dear Dr. Smedley:).  

• Use complete sentences and avoid jargon, especially text-type words (e.g. C U). This is especially 
important when sending messages from mobile devices.  

• Be aware that using capital letters to express yourself is considered SHOUTING.  
• Maintain a professional tone.  
• Avoid sending email in anger or frustration. Walk away from the computer and wait at least 24 hours. 

Threats or attacks towards faculty or peers, even via written communication, will not be tolerated. 
• Whether in writing or in person, derogatory or prejudiced remarks are still considered bad manners 

and discussion that contains such comments will be addressed by the instructor.  
• Please refrain from sending junk mail, forwards, or advertisements to the class.  

 
DIVERSITY STATEMENT 
Students are expected to be sensitive to individual and cultural differences and to treat one another with 
respect during their experience in this course. Sensitivity to gender, race, ethnicity, ability, and sexuality is 
expected and disrespectful language and/or behavior will not be tolerated.  
The American Counseling Association has explicit policies, standards, and ethical guidelines regarding diversity 
issues. In this class, you will be expected to reflect the standards and ethics of the counseling profession, 
especially in the area of diversity. Any use of written or verbal language should be consistent with the respect 
and tolerance that are the cornerstone of the counseling profession and should reflect the ACA Human Rights 
Committee’s 1987 statement on tolerance, which states:    
 

In order to guarantee that each individual is free to pursue his/her potential, each member of ACA is 
charged to (a) engage in ongoing examination of his/her own attitudes, feelings, stereotypic views, 
perceptions and behaviors that might have prejudicial or limiting impact on others; (b) contribute to an 
increased sensitivity on the part of other individuals, groups or institutions to the barriers to opportunity 
imposed by discrimination; (c) advocate equal rights for all individuals through concerted personal, 
professional, and political activity.  

 
INFORMED CONSENT STATEMENT 
Faculty members are dedicated to the educational, personal, and professional growth and development of our 
students. Faculty are in a unique position as both instructors who assess students’ academic skills and members 
of the counseling profession with an ethical obligation to the profession. In both of these roles, it is the faculty’s 
responsibility to evaluate student competencies within the realm of professional counseling and to address any 
concerns regarding students’ professional competence. As such, please be aware of the following information 
regarding this course:   

• The counseling profession encourages that counselors fully integrate their own personal attributes and 
identity, as well as their strengths and weaknesses, into therapeutic processes. Therefore, self-
awareness is critical because this knowledge relates to being an effective therapist.  

• There will be an emphasis in many courses on self-awareness/exploration, as well as giving feedback to 
peers. Although uncomfortable at times, we encourage students to be open to self-exploration, since 
we frequently ask clients to do so.  

• At times, class may include experiential and self-awareness exercises. It is important to distinguish 



between sharing one’s emotional reactions to such experiential class activities and revealing 
information about one’s personal history. Self-disclosure of personal history is not required in order to 
successfully pass any course; however, students may be expected to share their reactions to 
experiential activities.  

• Self-disclosures will not be used as a basis for grading in any course. However, should a student disclose 
information indicating impairment or the potential for harm to clients, the faculty member may take 
appropriate action in accordance with the ACA Code of Ethics (2014).  

• Students often experience personal growth as they progress through the program. However, the 
courses are not meant to be a means of personal therapy. The focus in classes is on self-awareness and 
the enhancement and growth of necessary counselor skills.  

• Please be aware that, although all instructors strive to create a safe environment for any personal 
disclosures, we cannot guarantee that other students will maintain the confidentiality of any such 
disclosures that are made.  

• It is each student’s responsibility to determine an appropriate level of self-disclosure (i.e., the content 
and depth of personal information that you share) in experiential learning activities.  

 
COURSE FEEDBACK AND EVALUATION 
Your constructive assessment of this course plays an indispensable role in shaping education at University of 
Texas at Tyler. Upon completing the course, please take time to fill out the online course evaluation. 
 

COURSE ASSIGNMENTS 
 
PARTICIPATION & ATTENDANCE – 42 POINTS 
A portion of your grade will depend on your level of participation during class each week. Attendance means arriving 
for class on time and staying for the duration of the class and remaining focused on the class for the duration of the 
class meeting. Participation means preparing for class by reading required texts/materials, periodically entering into 
class discussions with informed and relevant comments/questions and participating in class activities. 
 
REFLECTIVE PROCESSING JOURNAL – 63 POINTS 
Throughout the semester, students will write a total of 9 reflective journal entries. The purpose of the journal entries 
is to offer students the opportunity to reflect on their experiences with textbook readings, in class discussions, and 
other content reviewed in this course. Each journal entry will have a specific topic to reflect on and may include some 
additional light content consumption (e.g., short articles, brief videos, etc.). The journal entries are only viewed by 
the instructor of record and should demonstrate introspection, professional development, and authenticity by the 
student. The journal entries should have all the characteristics in the proceeding sentence (i.e., introspective, 
insightful, and authentic). You may write OR video record your reflections. If you write the entries, they should be 
readable . There is no length or APA requirement. If you record, they should be clear and detailed. Recordings should 
be a length that sufficiently covers the required responses (likely about 5 minutes). 
 
QUIZZES – 30 POINTS EACH 
Throughout the semester, students will take quizzes to assess their knowledge of content learned in the course. The 
quizzes are open material and timed. You may NOT work with your peers to complete the quizzes. The quizzes are 
not cumulative and only cover the content within the chapters assigned to each quiz. 
 Quiz 1: Chps 1 – 8 
 Quiz 2: Chps 9 – 16 
 Quiz 3: Chps 17 – 24 
 
CULTURAL DIVERSITY AND ADVOCACY ESSAY – 125 POINTS 
You will identify a specific population that is culturally different from your own. The specific population may include 
clients from differing racial, ethnic, spiritual/religious, gender, age, socioeconomic, and other diverse backgrounds. If 
you are uncertain about the population you want to research, check in with your instructor before beginning your 



research. Once you have identified the specific population, you will research their experiences with the processes of 
oppression, privilege, and systemic marginalization and how these directly and indirectly impact their mental health 
and help-seeking behavior. Finally, you will identify an advocacy or social justice model that you can employ to aid in 
eliminating the barriers the specific population faces and improving their overall mental well-being. 
 
You will convert your research into an APA style manuscript. Your manuscript should include the following parts: a 
description of the specific population, processes of oppression encountered, the impact of oppression on mental 
health and help-seeking behaviors, and a description and suggested implementation of an advocacy or social justice 
model to aid in eliminating barriers to mental well-being. 
 
You should consider the following in your manuscript: 
 

• Distinct forms of oppression (e.g., racism, sexism, homophobia, ableism, ageism, religious discrimination, 
etc.) relevant to clinical mental health counseling and the specific population. 

• For each form of oppression, provide a comprehensive description, including its historical context, systemic 
manifestations, and how it impacts individuals' daily lives and mental health. 

• Explore the consequences of experiencing oppression to overall mental health and functioning. Discuss how 
oppression can lead to trauma, anxiety, depression, low self-esteem, and other mental health challenges. 

• Analyze how the experience of oppression may influence diverse clients' help-seeking behaviors, including 
their willingness to seek counseling services. 

• Discuss potential barriers clients from marginalized groups may encounter when accessing mental health 
care. Consider factors such as stigma, mistrust of the healthcare system, and cultural differences in help-
seeking norms. 

• Explain the importance of culturally sensitive counseling and related ethics in addressing the unique needs of 
diverse clients who have experienced oppression.  

• Identify specific ways counselors can implement the recommended advocacy/social justice model. 
 

Your manuscript must be supported by scholarly, peer-reviewed literature. At a minimum, you must have at least 5 
scholarly references. Most of your sources must have a clear connection to professional counseling and must have 
been published within the last 10 years. Additionally, you should format your manuscript according to APA style 
guide 7th ed. See appendix A for grading rubric. This assignment assesses CACREP standards: 3.A.10; 3.B.1; 3.B.2; 
3.B.3; 3.B.4; 3.B.5; 3.B.6; 3.B.7; 3.B.8; 3.B.9; 3.B.10; and 3.B.11. 
 
CULTURAL IMMERSION ACTIVITY – 90 POINTS 
For this assignment, you are asked to purposely put yourself in a situation to encounter self-reflection and potential 
mild discomfort. Each student will engage in TWO cultural immersion activities to explore cultures different from 
their own and therefore, getting away from their familiar cultural element. Students may substitute ONE activity with 
a documentary; however, the documentary must be at least one-hour documentary AND approved by instructor 
prior to submitting the final assignment.  
 
This experience should be focused on a cultural topic/issue distinctly different from the student’s cultural values, 
norms, and personal experiences and should include student involvement. For example, if you visit a mosque, do not 
slip in after it has started, speak to no one, and then leave quickly. You should communicate with someone there. 
Additionally, as representatives of UT Tyler, counselors-in-training, and visitors of the immersive experience, it is 
expected that students will identify themselves as students, explain why they are visiting, and act with the utmost 
professionalism and respect. If faculty are made aware of unprofessional behavior during these visits, remediation 
and other actions in accordance with the professional dispositions assessment may be necessary. 
 
Assignment Structure: 

• Prior to completing the activities, students will write a brief, one page reflection on what they believe the 



immersive experience will be like and what anxiety they may be experiencing related to participating in the 
activity. Consider this one-page reflection like a “Dear Journal” entry.  

• Engage in the two cultural immersion activities. 
• After completing both activities, you will write a 6 page reflective paper (title page and “Dear Journal” page 

not included) in APA 7th ed style. In the reflective paper you will consider and answer the following: 
o What event did you attend and what subcultural group did you choose to focus on? 
o What happened at the event? What role did you play during the experience? 
o Describe how the values and beliefs that comprise this situation are different than yours. 
o How was your thinking challenged? Describe any transformations that took place as a result of the 

experience. 
o What areas did you critically reflect? 
o Which of those preconceived ideas are now open to re-interpretation and why? 
o What have you learned about yourself and this particular subgroup now that the immersion is over? 

• You will turn in ONE document that includes a title page, your “Dear Journal” page, and the 6 pages of 
reflective processing. 

 
SERVICE-LEARNING PROJECT: PARTICIPATION IN ADVOCACY – 90 POINTS 
This assignment requires students to participate in an advocacy program in their respective community that 
advocates specifically for an underprivileged/disadvantaged group/population (e.g., after school program that 
serves students from low income families, individuals suffering from homelessness, new immigrants, undocumented 
immigrants, domestic violence victims, LGBTQIA+, etc). 
 
Please select a program that will give you a rich multicultural/cross-cultural experience you never had before. The 
experience is aimed at providing you an opportunity to contribute to the community in a meaningful way. 
Additionally, learners will expand their multicultural knowledge and awareness, understand the role counselor plays 
in social justice advocacy, social factors related to social injustices, and improve their ability to apply a systemic 
framework to examine, evaluate, and effect social change. Students can expect to experience discomfort and 
emotional growth as a result of this experience. 
 
Your choice of the community/target group should not be one that represents individuals who in general enjoy 
unearned privileges in the society/community because of their social economic status or race/ethnicity, for example, 
clubs for semi-pro golfers; not that I have anything against these individuals. Discuss with your instructor if you’re not 
sure if the choice of advocacy group falls within the requirements of this assignment. 
 
You should plan to immerse yourself as a volunteer for at least 8 hours in the program of your choice during the 
term and get to know the individuals/community the program seeks to serve or advocate for. It’s not advisable for 
you to cramp your volunteer hours in two or three days. Allow yourself time to get to know the program and the 
people. Some programs may require a minimum number of hours of participation beyond 8 hours. It is your choice, 
though going above and beyond minimum requirements is often part of advocacy. 
 
Please work out the details of your involvement with the program coordinator or manager. Develop a plan that will 
help you achieve as many course objectives as possible within the time in this course. However, avoid taking the role 
of an expert. Just be a volunteer and let the leader(s) of the program know that you are there to serve and learn 
about a social justice advocacy and your participation will fulfill a requirement of a course you are taking at UT Tyler. 
 
The goal for the project is as follow: 

1. Acquire knowledge of and experiences with a group of individuals who have a specific shared social 
location/identity/life/circumstance that unjustly disadvantages them in the society that you do not have much 
prior knowledge and contact with. 

2. Learn about advocacy programming: observe, reflect, evaluate, critique, and develop. 



 
The expectation is that learners will develop in-depth knowledge relative to: 

1. The systemic barriers to social justice your selected program aim to address. 
2. The ways individuals (consumers of the program and the personnel in the advocacy program) interact with 

social, religious, cultural, political, educational, and legal organizations in the community. 
3. Acquire advanced and current knowledge of multicultural and pluralistic trends, including characteristics and 

concerns between and within diverse groups. 
 
While you are there, pay attention to the utilization of mental health services and the means they have and do not 
have to create social change. You are also expected to identify strategies the advocacy program utilizes to bring 
about change at the micro, meso, exo, and macro levels (Bronfenbrenner’s ecological model). 
 
Please note the following: 
 
Students will submit an action plan for the project by Week 4. The action plan should simply identify a specific 
advocacy program and clearly define goals and action steps indicating how the student will complete the assignment. 
This non-grade bearing action plan submission requirement will get you started early. There are 13 weeks this term, 
the onus is on you to begin the project as early as possible. Please keep the instructor informed should you run into 
any difficulties related to the project so we can problem solve as soon as possible.  
 
End Product 
 
The end product is a project paper that: 

1. Details the experience and its professional and personal impacts on you. 
2. Describes the information learned about the program and the people/group the program/agency seeks to 

serve. 
3. Evaluates the program according to the six principles explicated by Goodman et al. (2004) and 

Bronfenbrenner’s (1994) ecological framework. When discussing this experiential project, be sure to interact 
with relevant information in the multicultural counseling literature such as the texts and other scholarly 
writings related to the advocacy target group/issue. That means, the paper should not be merely a description 
of what you did; it should be a discussion that integrates theories, research, and personal experiences as they 
relate to multicultural counseling and social justice issues. 

4. Describes the creation of a small action step/project that you can carry out to advocate for the program you 
have volunteered in. That is, now that you’ve learned about the program of your choice, give back to this 
program or support the vision and mission of this program by a small action step. For example, this give-
back/advocacy action can be a short YouTube video you create and publish online to champion for the program. 
It can also be a go-fund-me campaign organized on behalf of this program. Detail how you will carry out this 
action step/project so this plan/project will not be just stored in your computer and gather cyber dust. 

 
Limit your paper to no more than 7 pages and no less than 5, excluding title and reference pages. Please follow the 
latest APA writing requirements and citation format. Your grades will be impacted by your compliance with APA 
requirements. 
 
Specify in the paper the number of hours you’ve completed with the program. Based on what you have learned 
experientially and conceptually from the literature on the target group as well as on social justice, briefly discuss 
recommendations you would give to the program/agency to improve the advocacy program. That means, if you 
were to run an advocacy program for the target group to bring about systemic social change, what would you do 
differently? This discussion allows you to demonstrate your skills in critiquing and developing advocacy plans. 
Students can lose points on this project if they do not discuss recommendations for improvement. 
 



Because there are quite a few components to this assignment, PLEASE ensure that you do not miss any of them. Use 
APA heading levels to help you organize your paper. There will be NO rewrite. Kindly refer to the grading rubric in 
Canvas for more details on how the assignment will be graded.  
 
REQUIREMENTS/GRADING 
 

Reflective Processing Journal 63 
Quiz 1 30 
Quiz 2 30 
Quiz 3 30 
Advocacy Essay 125 
Service-Learning Project 90 
Cultural Immersion Activity 90 
Class Participation & Attendance 42 
Total Points Possible 500 

 
Grading is on the following scale: 100%-90% = A; 89%-80% = B; 79%-70% = C; 69% or less = F. 
 
PROFESSIONAL DISPOSITIONS  
Professional disposition is an integral component of the course. The systematic assessment of students is required by 
CACREP (2016) Section 4.G.; 4.H. and ACA Code of Ethics (2014) Section F.9: F.9.a; F.9.b. The assessment is completed 
by the instructor based on the criteria in the table below. The Professional Dispositions component is not calculated 
in the final grade; however, the assessment is (1) part of the CMHC Committee’s systematic student review and (2) 
will be included in the student's academic file. 

 
Professional Dispositions Indicators   Unacceptable  Acceptable  Optimal  

1. Openness to new ideas.   1  2  3  
2. Flexibility and adaptability.   1  2  3  
3. Cooperativeness with others.   1  2  3  
4. Willingness to accept and use feedback.   1  2  3  
5. Awareness of own impact on others.   1  2  3  
6. Ability to deal with conflict.   1  2  3  
7. Ability to deal with personal responsibility.   1  2  3  
8. Effective and appropriate expression of feelings.   1  2  3  
9. Attention to ethical and legal considerations.  1  2  3  
10. Initiative and motivation.   1  2  3  
11. Orientation to multiculturalism and social justice advocacy.  1  2  3  
12. Professional wellness and self-care.   1  2  3  
13. Humility.  1  2  3  
14. Professionalism.  1  2  3  
15. Willingness to seek help.   1  2  3  
 

PROFESSIONALISM STATEMENT 
The counseling program at UT Tyler leads directly to certification, licensure, and professional practice in the field of 
counseling. All students are required to know and adhere to their respective professional associations (i.e., ACA Code 
of Ethics, 2014). Ethical violations may result in failure of the course and possibly dismissal from the program. 
 
 



 
 

TENTATIVE COURSE SCHEDULE 
 

Week Scheduled Topics Assignments 
2024 

CACREP 
Standards 

1 
(5/13) 

Introductions, Syllabus, Informed Consent, 
and influence of worldview on 
multicultural competency; ethical 
imperative of cultural competency; the role 
of the MCSJCC in counselor development 

READ: Syllabus; Sue & Sue Chp 1; Blanda 
(2016) 
 
ACTIVITY: Review syllabus, class informed 
consent, introductions, & discuss OPTIONAL 
study participation 
 
LECTURE: Sue & Sue Chp 1 
 
ASSIGNMENT: Journal entry 

3.A.10; 
3.B.2; 
3.B.10 

2 
(5/20) 

ONLINE - 

NO 

MEETING 

Preparation week for cultural immersion, 
service project, and advocacy essay 
assignments 

ACTIVITY: Identify service project, 
immersive experiences, and advocacy essay 
population 
 
**Optional Activity***: First week study 
participation 

 

3 
(5/27) Memorial Day Holiday – University closed/no classes 

4 
(6/3) 

Understanding withing group differences, 
barriers to mental health treatment; 
multicultural counseling and therapy 

READ: Sue & Sue Chp 2 and 3 
 
LECTURE: Sue & Sue Chp 2 and 3 
 
ASSIGNMENT: Journal entry due; Action 
plan due 

3.B.1; 
3.B.3; 
3.B.9 

5 
(6/10) 

Impact of history on help-seeking behavior; 
effect of political/social movements on 
mental wellness; microaggressions and 
stereotypes in and out of the counseling 
session 

READ: Sue & Sue Chp 4 and 5 
 
LECTURE: Sue & Sue Chp 4 and 5 
 
ASSIGNMENT: Journal entry due 

3.B.4; 
3.B.5; 
3.B.6 

6 
(6/17) 

Identity development and attitudes in 
people of color; white racial consciousness, 
multicultural competency for counselors of 
color 

READ: Sue & Sue Chp 6, 7, & 8 
 
LECTURE: Sue & Sue Chp 6, 7, & 8 
 
ASSIGNMENT: Journal entry due; Quiz 1 
due 

3.B.1 

7 
(6/24) 

Multicultural theories and evidence based 
practice; Cultural methods of healing for 
people of color; culturally competent 
assessment 

READ: Sue & Sue Chp 9, 10, & 11 
 
LECTURE: Sue & Sue Chp 9, 10, & 11 
 
ASSIGNMENT: Journal entry due 

3.B.1; 
3.B.3 

8 Counseling with African American and 
indigenous clients; understanding influence 

READ: Sue & Sue Chp 12 & 13 
 

3.B.1; 
3.B.3; 



(7/1) in healing; Fostering self-empowerment 
and removing barriers in and out of session 

LECTURE: Sue & Sue Chp 12 & 13 
 
ASSIGNMENT: Cultural Diversity and 
Advocacy Essay due 
 
**Optional Activity***: Second week study 
participation 

3.B.8 

9 
(7/8) 

Counseling with Asian American, Latinx, 
and Multiracial clients; understanding 
influence in healing; Fostering self-
empowerment and removing barriers in 
and out of session 

READ: Sue & Sue Chp 14, 15, & 16 
 
LECTURE: Sue & Sue Chp 14, 15, & 16 
 
ASSIGNMENT: Journal entry due; Quiz 2 
due 

3.B.1; 
3.B.3; 
3.B.8 

10 
(7/15) 

Counseling with Arab American, 
marginalized religions, and immigrants 
clients; understanding influence in healing; 
Fostering self-empowerment and removing 
barriers in and out of session 

READ: Sue & Sue Chp 17, 18, & 19 
 
LECTURE: Sue & Sue Chp 17, 18, & 19 
 
ASSIGNMENT: Journal entry due; Cultural 
Immersion reflection due 

3.B.1; 
3.B.3; 
3.B.8; 
3.B.11 

11 
(7/22) 

Counseling with queer communities and 
women; understanding influence in 
healing; Fostering self-empowerment and 
removing barriers in and out of session 

READ: Sue & Sue Chp 20 & 22 
 
LECTURE: Sue & Sue Chp 20 & 22 
 
ASSIGNMENT: Journal entry due 

3.B.1; 
3.B.3; 
3.B.8 

12 
(7/29) 

Counseling with older adults, individuals 
living in poverty, and differently abled; 
understanding influence in healing; 
Fostering self-empowerment and removing 
barriers in and out of session 

READ: Sue & Sue Chp 21, 23, & 24 
 
LECTURE: Sue & Sue Chp 21, 23, & 24 
 
ASSIGNMENT: Journal entry due; Quiz 3 
due 

3.B.1; 
3.B.3; 
3.B.7; 
3.B.8 

13 
(8/5) Finals week 

ASSIGNMENT: Service activity due 
 
**Optional Activity***:  Third week study 
participation 

 

*Instructor reserves the right to make changes as needed. 

Note: The syllabus is a guide and outline for the progression of the class. Changes may be made for due dates, 
assignments, and other items based on student input and to ensure students’ learning needs are addressed. The priority 
is to facilitate students’ personal and professional development including attainment of applied skills. 
 

Program and Departmental Policies 
COVID-19   
Students who are feeling ill or experiencing symptoms such as sneezing, coughing, or a higher than normal 
temperature should stay at home and notify their faculty. Students are also encouraged to use the UT Tyler COVID-19 
Information and Procedures website. This website also provides information about our Vaccination Mobile Clinic. 
Students needing additional accommodations may contact the Office of Student Accessibility and Resources at 
University Center 3150, or call (903) 566-7079 or email saroffice@uttyler.edu.  
 
Clinical Mental Health Counseling Program Mission Statement:  
The mission of the CACREP-Accredited Master of Arts in Clinical Mental Health Counseling (CMHC) program at the 
University of Texas at Tyler (UTT) is to prepare ethical and competent professional counselors. The CMHC program 



places a strong emphasis on preparing future counselors to work with a diverse range of client populations. Faculty 
members collectively aim to provide a rigorous learning environment and supportive atmosphere encouraging 
personal and professional development to a diverse student body. Throughout their time in the CMHC program, 
students are supported in developing a deep sense of self-awareness and a strong professional counselor identity 
integrating mental health, research, service, and advocacy. Upon successful completion of the program, students are 
eligible for counselor licensure in Texas and are able pursue impactful mental health careers within the community. 
 
UT Tyler Department of Psychology and Counseling Student Code of Conduct:  
 
https://www.uttyler.edu/psychology/policies.php 
 
UT Tyler Clinical Mental Health Counseling Student Handbook:  
 
https://www.uttyler.edu/psychology/graduate/clinical-mental-health-counseling/ 
 

University Policies 
UT Tyler Honor Code 
Every member of the UT Tyler community joins together to embrace: Honor and integrity that will not allow me to lie, 
cheat, or steal, nor to accept the actions of those who do. 
 
Students Rights and Responsibilities   
To know and understand the policies that affect your rights and responsibilities as a student at UT Tyler, please follow 
this link:   
 
http://www.uttyler.edu/wellness/rightsresponsibilities.php   
Campus Carry 
We respect the right and privacy of students 21 and over who are duly licensed to carry concealed weapons in this 
class. License holders are expected to behave responsibly and keep a handgun secure and concealed. More 
information is available at http://www.uttyler.edu/about/campus-carry/index.php   
UT Tyler a Tobacco-Free University 
 
All forms of tobacco will not be permitted on the UT Tyler main campus, branch campuses, and any property owned 
by UT Tyler. This applies to all members of the University community, including students, faculty, staff, University 
affiliates, contractors, and visitors. 
 
Forms of tobacco not permitted include cigarettes, cigars, pipes, water pipes (hookah), bidis, kreteks, electronic 
cigarettes, smokeless tobacco, snuff, chewing tobacco, and all other tobacco products. 
 
There are several cessation programs available to students looking to quit smoking, including counseling, quitlines, 
and group support. For more information on cessation programs please visit http://www.uttyler.edu/tobacco-free 
 
Grade Replacement/Forgiveness and Census Date Policies 
Students repeating a course for grade forgiveness (grade replacement) must file a Grade Replacement Contract with 
the Enrollment Services Center (ADM 230) on or before the Census Date of the semester in which the course will be 
repeated. Grade Replacement Contracts are available in the Enrollment Services Center or at 
http://www.uttyler.edu/registrar. Each semester’s Census Date can be found on the Contract itself, on the Academic 
Calendar, or in the information pamphlets published each semester by the Office of the Registrar. 
 
Failure to file a Grade Replacement Contract will result in both the original and repeated grade being used to 
calculate your overall grade point average. Undergraduates are eligible to exercise grade replacement for only three 

https://www.uttyler.edu/psychology/policies.php
https://www.uttyler.edu/psychology/graduate/clinical-mental-health-counseling/
http://www.uttyler.edu/wellness/rightsresponsibilities.php
http://www.uttyler.edu/about/campus-carry/index.php
http://www.uttyler.edu/tobacco-free
http://www.uttyler.edu/registrar


course repeats during their career at UT Tyler; graduates are eligible for two grade replacements. Full policy details 
are printed on each Grade Replacement Contract. 
 
The Census Date is the deadline for many forms and enrollment actions of which students need to be aware. These 
include:   

• Submitting Grade Replacement Contracts, Transient Forms, requests to withhold directory information, 
approvals for taking courses as Audit, Pass/Fail or Credit/No Credit. 

• Receiving 100% refunds for partial withdrawals. (There is no refund for these after the Census Date) 
• Schedule adjustments (section changes, adding a new class, dropping without a “W” grade) 
• Being reinstated or re-enrolled in classes after being dropped for non-payment 
• Completing the process for tuition exemptions or waivers through Financial Aid 

 
State-Mandated Course Drop Policy 
Texas law prohibits a student who began college for the first time in Fall 2007 or thereafter from dropping more than 
six courses during their entire undergraduate career. This includes courses dropped at another 2-year or 4-year Texas 
public college or university. For purposes of this rule, a dropped course is any course that is dropped after the census 
date (See Academic Calendar for the specific date). 
 
Exceptions to the 6-drop rule may be found in the catalog. Petitions for exemptions must be submitted to the 
Enrollment Services Center and must be accompanied by documentation of the extenuating circumstance. Please 
contact the Enrollment Services Center if you have any questions. 
 
Disability/Accessibility Services 
In accordance with Section 504 of the Rehabilitation Act, Americans with Disabilities Act (ADA) and the ADA 
Amendments Act (ADAAA) the University of Texas at Tyler offers accommodations to students with learning, physical 
and/or psychological disabilities. If you have a disability, including a non-visible diagnosis such as a learning disorder, 
chronic illness, TBI, PTSD, ADHD, or you have a history of modifications or accommodations in a previous educational 
environment, you are encouraged to visit https://hood.accessiblelearning.com/UTTyler and fill out the New Student 
application. The Student Accessibility and Resources (SAR) office will contact you when your application has been 
submitted and an appointment with Cynthia Lowery, Assistant Director of Student Services/ADA Coordinator. For 
more information, including filling out an application for services, please visit the SAR webpage at 
http://www.uttyler.edu/disability-services, the SAR office located in the University Center, # 3150 or call 
903.566.7079.   
 
Student Absence due to Religious Observance 
Students who anticipate being absent from class due to a religious observance are requested to inform the instructor 
of such absences by the second class meeting of the semester.   
 
Student Absence for University-Sponsored Events and Activities 
If you intend to be absent for a university-sponsored event or activity, you (or the event sponsor) must notify the 
instructor at least two weeks prior to the date of the planned absence. At that time the instructor will set a date and 
time when make-up assignments will be completed. 
 
Social Security and FERPA Statement 
It is the policy of The University of Texas at Tyler to protect the confidential nature of social security numbers. The 
University has changed its computer programming so that all students have an identification number. The electronic 
transmission of grades (e.g., via e-mail) risks violation of the Family Educational Rights and Privacy Act; grades will not 
be transmitted electronically.   
 
Emergency Exits and Evacuation 

https://hood.accessiblelearning.com/UTTyler
http://www.uttyler.edu/disability-services


Everyone is required to exit the building when a fire alarm goes off. Follow your instructor’s directions regarding the 
appropriate exit. If you require assistance during an evacuation, inform your instructor in the first week of class. Do 
not re-enter the building unless given permission by University Police, Fire department, or Fire Prevention Services.   
 
Student Standards of Academic Conduct 
Disciplinary proceedings may be initiated against any student who engages in scholastic dishonesty, including, but not 
limited to, cheating, plagiarism, collusion, the submission for credit of any work or materials that are attributable in 
whole or in part to another person, taking an examination for another person, any act designed to give unfair 
advantage to a student or the attempt to commit such acts.   

i. “Cheating” includes, but is not limited to: 
o copying from another student’s test paper; 
o using, during a test, materials not authorized by the person giving the test; 
o failure to comply with instructions given by the person administering the test; 
o possession during a test of materials which are not authorized by the person giving the test, such as class 

notes or specifically designed “crib notes”. The presence of textbooks constitutes a violation if they have 
been specifically prohibited by the person administering the test; 

o using, buying, stealing, transporting, or soliciting in whole or part the contents of an unadministered test, 
test key, homework solution, or computer program; 

o collaborating with or seeking aid from another student during a test or other assignment without 
authority; 

o discussing the contents of an examination with another student who will take the examination; 
o divulging the contents of an examination, for the purpose of preserving questions for use by another, 

when the instructors has designated that the examination is not to be removed from the examination 
room or not to be returned or to be kept by the student; 

o substituting for another person, or permitting another person to substitute for oneself to take a course, a 
test, or any course-related assignment; 

o paying or offering money or other valuable thing to, or coercing another person to obtain an 
unadministered test, test key, homework solution, or computer program or information about an 
unadministered test, test key, home solution or computer program; 

o falsifying research data, laboratory reports, and/or other academic work offered for credit; 
o taking, keeping, misplacing, or damaging the property of The University of Texas at Tyler, or of another, if 

the student knows or reasonably should know that an unfair academic advantage would be gained by 
such conduct; and 

o misrepresenting facts, including providing false grades or resumes, for the purpose of obtaining an 
academic or financial benefit or injuring another student academically or financially. 

ii. “Plagiarism” includes, but is not limited to, the appropriation, buying, receiving as a gift, or obtaining by any 
means another’s work and the submission of it as one’s own academic work offered for credit. 

iii. “Collusion” includes, but is not limited to, the unauthorized collaboration with another person in preparing 
academic assignments offered for credit or collaboration with another person to commit a violation of any 
section of the rules on scholastic dishonesty. 

iv. All written work that is submitted will be subject to review by plagiarism software. 
 
UT Tyler Resources for Students 

• UT Tyler Writing Center (903.565.5995), writingcenter@uttyler.edu 
• UT Tyler Tutoring Center (903.565.5964), tutoring@uttyler.edu 
• The Mathematics Learning Center, RBN 4021, this is the open access computer lab for math students, with 

tutors on duty to assist students who are enrolled in early-career courses. 
• UT Tyler Counseling Center (903.566.7254) 

 
 
 

https://www.uttyler.edu/writing-center/
mailto:writingcenter@uttyler.edu
https://www.uttyler.edu/tutoring/
mailto:tutoring@uttyler.edu
https://www.uttyler.edu/counseling/


 
 

 
 



Appendix A 
 

Rubric for Cultural Diversity and Advocacy Essay 
 

Criteria Excellent (25) Good (15) Satisfactory (12) Needs Improvement (5) Unsatisfactory (0) 

Identification of 
Specific 
Population 

Accurately identifies and 
thoroughly describes a specific 
population culturally different from 
their own. Provides insightful 
details about the chosen group's 
diversity factors (e.g., racial, ethnic, 
gender, age, socioeconomic, etc.). 

Accurately identifies and 
describes a specific 
population culturally 
different from their own. 
Provides a good level of 
detail about the chosen 
group's diversity factors. 

Identifies a specific 
population but may lack 
depth in the description 
of diversity factors or the 
cultural differences. 

Identifies a specific 
population, but the 
description lacks detail 
and clarity regarding 
diversity factors. 

Fails to accurately 
identify or describe a 
specific population 
culturally different 
from their own. 

Processes of 
Oppression 

Skillfully identifies and 
comprehensively describes distinct 
forms of oppression relevant to 
clinical mental health counseling 
and the chosen population. 
Provides a deep analysis of 
historical context, systemic 
manifestations, and daily-life 
impact. 

Accurately identifies and 
describes distinct forms 
of oppression relevant to 
counseling and the 
chosen population. 
Provides a good analysis 
of historical context, 
systemic manifestations, 
and daily-life impact. 

Identifies distinct forms of 
oppression but may lack 
depth in the analysis of 
historical context, 
systemic manifestations, 
or daily-life impact. 

Identifies distinct forms of 
oppression, but 
descriptions are 
incomplete or contain 
inaccuracies. Analysis is 
lacking. 

Fails to accurately 
identify or describe 
distinct forms of 
oppression relevant 
to counseling and 
the chosen 
population. 

Impact on Mental 
Health and Help-
Seeking Behaviors 

Offers a comprehensive analysis of 
how oppression directly and 
indirectly impacts the mental 
health and help-seeking behaviors 
of the chosen population. Discusses 
various psychological 
consequences, including trauma, 
anxiety, depression, and low self-
esteem. 

Provides a thorough 
analysis of how 
oppression impacts the 
mental health and help-
seeking behaviors of the 
chosen population. 
Discusses some 
psychological 
consequences but may 
lack depth or breadth. 

Offers a basic analysis of 
how oppression impacts 
mental health and help-
seeking behaviors, 
mentioning some 
consequences but lacking 
depth or clarity. 

Provides a limited analysis 
of the impact of 
oppression on mental 
health and help-seeking 
behaviors, with weak or 
incomplete coverage of 
consequences. 

Fails to provide a 
meaningful analysis 
of the impact of 
oppression on 
mental health and 
help-seeking 
behaviors. 

Advocacy or 
Social Justice 
Model 

Identifies and thoroughly describes 
an advocacy or social justice model 
that can aid in eliminating barriers 
faced by the chosen population and 
improving their mental well-being. 
Provides specific implementation 
strategies. 

Identifies and describes 
an advocacy/social 
justice model but may 
lack depth or specificity 
in implementation 
strategies. 

Identifies an 
advocacy/social justice 
model but offers only 
basic descriptions and 
vague implementation 
strategies. 

Identifies an 
advocacy/social justice 
model but provides 
incomplete or unclear 
descriptions and 
implementation 
strategies. 

Fails to identify or 
describe an 
advocacy/social 
justice model or 
provides no 
implementation 
strategies. 



Criteria Excellent (25) Good (15) Satisfactory (12) Needs Improvement (5) Unsatisfactory (0) 

APA Style 
Formatting and 
Use of Scholarly 
References 

Formats the manuscript according 
to APA style guide 7th ed. with no 
or very minor errors in citations, 
references, and overall formatting. 
Properly supports the manuscript 
with a minimum of 5 scholarly 
references related to professional 
counseling and published within 
the last 10 years. 

Generally formats the 
manuscript according to 
APA style guide 7th ed. 
with some errors in 
citations, references, or 
overall formatting. 
Supports the manuscript 
with at least 4 scholarly 
references, with minor 
errors or inconsistencies. 

Formats the manuscript 
according to APA style 
guide 7th ed. with 
noticeable errors or 
inconsistencies in 
citations, references, or 
overall formatting. 
Supports the manuscript 
with 3 or fewer scholarly 
references or sources that 
do not clearly connect to 
professional counseling. 

Formats the manuscript 
inconsistently or with 
frequent errors in 
citations, references, or 
overall formatting. Lacks 
proper support from 
scholarly references, with 
significant errors or 
inconsistencies in citation. 

Fails to format the 
manuscript 
according to APA 
style guide 7th ed. 
Lacks any scholarly 
references or relies 
on non-academic 
sources. 
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	Students can lose points on this project if they do not discuss recommendations for improvement.

